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Jetstar staff and Jetstar Japan CEO and Representative Director Masakazu Tanaka (third from right)
assisting children during a job experience event
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Thank you for flying with Jetstar today.

For many travelers, this is a season that naturally inspires
thoughts of the next journey, as we move from autumn travel
into the year-end and New Year holiday season. Vibrant autumn
foliage, crisp autumn air, seasonal gourmet specialties and
sweets, and precious moments spent with loved ones all make
this a special time of year. We hope you will enjoy discovering
new destinations, cultures, and experiences in the new season.

To help foster a deeper understanding of and interest in
aviation, a variety of “Sky Day” events are held at airports across
Japan each year from late September through November. We
also take part in these events, creating opportunities for people
to experience aviation and airports. While the scale and content
vary by destination, this year we will again offer activities such
as coloring experiences for children and the opportunity to
purchase Jetstar goods. We hope these experiences will spark
interest in aviation and inspire excitement for your next journey.

Experiencing aircraft and airports can be the first step toward
a new journey. “Where should we go next?” We hope you will
enjoy conversations like these with family and friends as you
plan your next adventure.

As inspiration for your next getaway, this issue spotlights three
prefectures in Kyushu: Fukuoka, Oita, and Nagasaki. From local
culinary delights and vibrant nightlife to attractions unique to
each destination, we explore the many charms these areas have
to offer.

In the cities and towns of Kyushu, you can savor regional
flavors, connect with local people, and immerse yourself in
experiences unique to each destination. We invite you to
experience the joy of travel through this feature and enjoy your
time on board as you imagine where your next journey might
take you.
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To visitors staying in Okinawa

P

Tax rate

Accommodation Tax
[ LBR]

SHM9E(2027F)28 1 5&D s R

Maximum
amount: ¥2,000

Effective from February |st, 2027

EfilcH-T

e HHBEII RSB DENEEN S
LIRS XS XLBHRICTEALEI,

HB&5I

The accommodation tax will help protect what makes
Okinawa special and support new initiatives that enrich your experience

=
RE-BRRE FriG FTRE S
DRE e e
Welcoming infrastructure Preserving Okinawa’s Handing down culture and Safe and secure tourism Promoting sustainable
and visitor support scenic beauty and natural history tourism

environment

@ P EEIE  Okinawa Prefectural Government

(HEELBRICHEIZHVEDE) (REFALEEREEIZMVEDE)
HBRRBBHER TEL:098-866-2101 HIBRXEBARR— Y BEKEKHER TEL:098-866-2763

For general inquiries about the tax system For inquiries about projects funded by the accommodation tax
Taxation Division, Department of General Affairs, Tourism Policy Division, Department of Culture, Tourism and Sports,
Okinawa Prefectural Government Okinawa Prefectural Government

Phone: +81-98-866-2101 Phone: +81-98-866-2763

For other languages,

please scan the QR code _. ; ‘_. } I :FK (ﬁ{$)
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ORION BEER LIMITED POPUP STORE
in Narita Airport.
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Come here as soon as you get off the plane!  First things first: What should you eat in Fukuoka? & FHEIFLTHAZKETT (2026F9IBRH).
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Check us out on Instagram too!

j T B :

Jetstar Magazine I
BFRTHIEICENET,

Jetstar Magazine is also available
in electronic format.
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Come here as soon as you get off the plane! First things first: What should you eat in Fukuoka? &RFEH&IE2THAARETY (2026FIFRIE).
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Come here as soon as you get off the plane!  First, what should you buy in Fukuoka,Oita and Nagasaki? &®EH&IE2THAKKETY (2026FIFFRE).
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Use this as a guide for your next trip! Where to stay in Fukuoka and Oita? *&®RFHEEFLTHAZKETY 2026F9IBRTHE).
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Use this as a guide for your next trip! Where to stay in Fukuoka and Oita? *RTEHEIE2THAALRETY (2026FIFRIE) .
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Jetstar Magazine is also available
in electronic format.
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. Ba, Brink & Eafjey AN Dy
it EUKUO KO
.:.:. Eat, drink and play from dawn till night.

Fukuoka is all about food.
Don't miss its time-honored favorites or exciting new spots!

MotoyoshiyalMain}Store)

e o Nearly 350 years in business, this is said to be the birthplace of
o o ¢ “Unagi no Seiromushi”: eel grilled in a secret sauce replenished
since the restaurant first opened, with sauced rice and
e shredded egg, all steamed twice.
o o ¢

[ 69 Asahimachi, Yanagawa City, Fukuoka
e o 0944-72-6155 @ 10:30-20:00 (L.O. 19:00)
Closed Mondays (open on public holidays; closed the following

v e day), Dec 31-Jan 2
o o
e o «¢
o o
e o «¢
o o
NP kurumelTaiho]Ramen
o o Since 1953, Taiho Ramen has continually replenished its famed
> o 4 “Yobimodoshi Soup,” building remarkable depth of flavor. Rich
tonkotsu broth and medium-thin noodles make an irresistible match.
o o
@ 11-8 Torihokamachi, Kurume City, Fukuoka
° 0 a © 0942-33-6695 ©10:30-21:00 @ Closed January 1
o o
e o «¢
o o
e o «¢
o o
® o «¢
o o
o o ¢
o o
o o ¢
AMARILELO
o o
o o ¢ Arare crema catalana specialist. Served like an ice cream cake, it pairs a
rich, creamy texture with deep flavor from select eggs. An ideal stop
LA 4 with a visit to Dazaifu Tenmangu Shrine.
o o ¢
@ 2-6-20 Saifu, Dazaifu City, Fukuoka
o o 092-284-0940
@ 11:00-17:00
© e« Irregular holidays (open throughout the year-end and New Year period)
o o
o 04—8 (]
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Enjoy the best of Fukuoka, Nagasaki and Oita!

roots overseas.

Founded in 1866, this storied restaurant serves bowl-sized
chawanmushi rich with flavors of land and sea, honoring its

founder’s wish for food that was nutritious, affordable and delicious.

@ 8-9 Hamamachi, Nagasaki City, Nagasaki

095-821-0001 11:00-19:30

Closed Tuesdays (except holidays and busy
periods), Aug 15, Dec 31and Jan 1

Nagasaki’s blend of Japanese and international cultures has long flourished.
Savor its distinctive cuisine, from jigemon (local favorites) to dishes with

Popular for authentic dim sum. lIts
signature Nagasaki Moon Cake puts a
twist on the classic, perfectly balancing
flaky pastry and sweet bean paste,
with a charming swirl to finish.

@ 11-14 Shinchimachi, Nagasaki City,
Nagasaki

© 095-870-7443

8:00-19:00 (L.0O. 18:30)

Irregular holidays (closed January 1)

A local favorite preserving recipes with U.S. Navy roots. Its
“Special Burger” pairs a savory 100% beef patty with fluffy egg
and signature mayonnaise.

@ 2F, 1-1 Yatakecho, Sasebo City, Nagasaki
0956-24-5034

11:00-15:00 (L.O. 14:50)

Closed Mondays and Tuesdays



Feast with all five senses and
discover a new wave in Oita’s deeply rooted drinking culture.

AN

® o ¢ Known for natural seawater baths, Shioyu is also famed
for spectacular seafood bowls heaped with local set-net

e o ) .
catch and market-fresh fish until they nearly overflow.
e o ¢
[ 2920-3 Azamuiura, Kamiura, Saiki City, Oita
e e 0972-27-8309
e o ¢ ® Dining: 11:00-20:30; Baths: 10:00-22:00
Closed Wednesdays, year-end and New Year holidays
e o (plus one irregular closure each month)
e o ¢
e o
o o ¢ /m\\
e o
e o ¢
e o
e o ¢
e o A Yufuin favorite specializing in curry udon. Springy house-made noodles
of Kyushu-grown wheat meet a bonito-infused curry sauce. Choose the
> e a punchy, sansho pepper “Red” or mellow “White.”
e o

@ 1269-36 Kawakami, Yufuincho, Yufu City, Oita
o o ¢ 0977-85-5262
® 11:00-15:00 (L.O.)
Closed Tuesdays and Wednesdays (check ahead on holidays)

® o ¢ /-m\
o o ©0ita Prefecture Portal Site "editOita"
®* o « /{ﬂ\

e o
e o ¢
e o
® o ¢ This historic sake brewery stands in Mameda, known as
o o Kyushu’s “Little Kyoto.” Its café-bakery, Hakkoya KOGURA, is
drawing attention with a menu that puts sake-brewing
® o ¢ techniques to creative use.
e o e e A
@ 6-31 Mamedamachi, Hita City, Oita
® o « Brewery Tour Reservations: 0973-22-3121
Hakkoya KOGURA: 0973-22-2505
LA Brewery Tours: 9:00-16:30
o o ¢ (reservation required) Irregular holidays
e o
e o ¢
e o
e o ¢
e o
o o ¢ A brewery from a barley shochu distillery with nearly a century of
history. Alongside three core beers, its barley experts release a
¢ o limited-edition “HAZY IPA” from November.
® o ¢

@ 150-1 Niidono, Chitosemachi, Bungo-Ono City, Oita
e o B 0974-37-2016 11:00-17:00
Closed Mondays-Thursdays
(open on holidays; temporary closures possible)
e o

o 05—01



To make even more of Fukuoka, Nagasaki and Oita, don’t miss their night spots.
A special evening is sure to add a little sparkle to your trip.

Japan’s tallest seaside tower offers
a beautiful nighttime spectacle of
seasonal illuminations, while its
observation deck 123 meters above
the ground provides a breathtaking
panorama of Fukuoka’s glittering
cityscape.

Fukuoka
Night

@ 2-3-26 Momochihama, Sawara
Ward, Fukuoka City, Fukuoka

092-823-0234

® 9:30-22:00 (last admission 21:30)

Open daily (closed Mondays and
Tuesdays during the last week of
June for maintenance)

At the yatai in Nakasu, Tenjin and Nagahama, close
quarters spark easy conversation. Sample a few bites,
then hop to the next stall.

[ Nakasu (Hakata Ward); Tenjin and Nagahama (Chuo
Ward), Fukuoka City
© @ Details vary by yatai

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Mt. Inasa & Nagasaki Ropeway

From the 333-meter summit, enjoy Nagasaki’s famed
“10 Million Dollar Night View” in 360 degrees. A
glass-walled gondola makes the ride up romantic too.

@ 8-1Fuchimachi, Nagasaki City, Nagasaki (Fuchi Shrine
Station, Nagasaki Ropeway)

B 095-861-3640

® 9:00-22:00 (service may be suspended in bad weather)

Open daily (scheduled maintenance closures from
early June to early July)



Arival to Mt. Inasa for night views, Nabekanmuri
(“upturned pot”) is named for its shape. The
observatory overlooks Nagasaki Harbor and the
city’s bowl-shaped terrain.

[ 2-144-11zumo and surrounding areas,
Nagasaki City, Nagasaki

095-829-1184 (Nagasaki City Regional
Development Division 2)

Open access Open daily

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Directly linked to JR Oita Station, this spa offers
superb views from 80 meters up. New this July is an
auto-l6yly sauna overlooking the city lights. It also has
a healing spa with bedrock baths and a café-bar.

@ 1-14 Kanamemachi, JR Oita City 19F, Oita City, Oita
097-513-2641

1:00-24:00 (last admission 23:30)

Closed once a month for scheduled maintenance

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

] .5—21

Yukemuri Observatory

About 20 minutes by car from JR Beppu Station,
this hilltop lookout frames Mt. Tsurumi and Mt.
Ohira (Ogiyama), with yukemuri (hot-spring steam)
drifting over Kannawa Onsen below. At night, the
illuminated yukemuri is a must-see.

@ 8 Kumi, Kannawahigashi, Beppu City, Oita

@ 0977-21-1128 (Beppu City Tourism Division)

® 8:00-21:00 (steam illumination: 19:00-21:00 on
Saturdays, Sundays, and holidays)

Open daily
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Safety, Security & Comfort

Do's and Don'ts

Your behaviour such as operating an opening and closing device of an emergency exit without justifiable grounds,

Safety smoking in the lavatory (this includes the use of smoking devices that generate vapor) and interfering with the
impeding acts | execution of the duties of the crew on board that may affect the maintenance of safety and order in the aircraft, are
strictly prohibited.

Jetstar has a strict policy on denying boarding to any passengers who act inappropriately in flight or while on the
ground in comments or behaviour. Jetstar does not accept any inappropriate comments as "jokes". All matters
deemed inappropriate will be referred to the relevant authorities for prosecution.

Jetstar
security policy

- Health conditions If you are unwell, please consult with your physician before you travel. To make your flight more
comfortable, we recommend you to drink plenty of water, perform leg exercises and avoid drinking too much alcohol while
you are on board.

- Mandatory security inspections Security checks became mandatory on 10 March 2022 in accordance with the

Before amendments to the Civil Aeronautics Act. Passengers who proceed beyond the security checkpoint without having been
. inspected before boarding the aircraft will be considered a violation of the Civil Aeronautics Act and may be imprisoned for

Boardlng up to one year or fined. Please follow the instructions of the security inspector.
PY y - Carry-on baggage Customers are allowed to carry 2 pieces of personal belongings not exceeding 7kg in total (14kg in
total if you purchase a ‘Starter Mini’ or additional Carry-on baggage). In order to ensure smooth boarding and to prevent
WQ injury to yourselves and those around you, please make sure to keep your carry-on baggage to a weight and size within the
regulations and store them in the overhead locker yourself. You may be charged an extra amount if your baggage is above
this restriction. The restrictions for Liquids, Aerosols and Gels (LAGs) as cabin baggage are different for international and

domestic flights, so please check the restrictions before you travel.

- Hot drinks To avoid potential burn injuries, hot drinks cannot be brought on board. (Tightly closed containers such as

plastic bottles are permitted.)

- Electronic devices and mobile phones Electronic devices which emit electronic signals when activated e.g. personal
computers, PDAs, electronic games or any mobile phone which is not equipped with flight mode are required to be turned
off from when the aircraft door is closed for departure until the aircraft vacates the runway after landing. The captain may
ask you to turn your electronic devices off depending on the circumstances. If interference is detected, passengers with
medical devices such as pacemakers may request cabin crew to ask you to turn off your electronic devices. Some mobile
phones for children periodically turn on and emit electronic signals even when the power has been turned off. These

Boarding phones should be set to "Power completely off" mode or release the setting and turn off the main power in advance.
- Stowage of baggage (Emergency exit seats) Personal belongings (e.g. any jacket, blanket, and plastic bag
‘ 4 containing foods and drinks) must be stowed in the overhead locker to keep the emergency path clear.

o - Stowage of baggage (Other seats) All hand baggage(e.g. plastic bag containing foods and drinks)must be stowed
under the seat in front of you or in the overhead locker near the seat during take-off and landing. Empty seat cannot be

@ used to stow any baggage. Personal computers must be stowed in the overhead locker or under the seat in front of you.

- Seatbelt For your safety and an on-time departure, after stowing baggage, promptly take your allocated seat with

seatbelt fastened.

- Baby carrier A baby carrier, harness or sling is handy to use at the airport, during boarding and disembarkation. They
can also be used on board but not when the seatbelt sign is on.

- Alcohol Only alcohol purchased from the cabin crew may be consumed on board. Alcohol is served with consideration
to passenger health and safety.

- Power Banks Passengers are allowed to carry up to two power banks per person (limited to 160Wh or less) in the cabin.
Avoid stowing power banks in overhead locker. Keep power banks in an accessible location at all times. Charging from
onboard power outlets, as well as charging mobile phones or other electronic devices from power banks, is prohibited. If
you notice any irregularities, please notify the cabin crew immediately.

- Listen to cabin crew's safety briefing Take the time to watch the safety demonstration every time that you travel to
ensure you are aware of important safety information so that in an emergency the information will be easily recalled. In an
emergency, please do not take your baggage, as it may block the escape path and also damages the escape slide. Also,
please remove high-heeled shoes to prevent damaging the escape slide when you evacuate.

- For take-off and landing Please make sure that the seatback is upright, armrest is down, tray table is stowed away,
and window shade is open.

- Seatbelt Seatbelts must be fastened low and tight during taxiing, take-off and landing, and whenever you are seated
during flight, in case your aircraft encounters turbulence.

In Cabin ‘Strong turbulence while you are not seated If you experience strong turbulence while you are not seated, please
find any available seat nearby and fasten your seatbelt low and tight. If you cannot locate a vacant seat during strong
turbulence, crouch low and hold on to the nearest armrest.

-Hot Drinks Hot drinks may spill on board due to unexpected turbulence. Please be careful not to burn yourself.
Depending on flight conditions, hot drinks may not be served in order to prevent serious burns to passengers.

- Environment The strong fumes from nail polish, nail remover or food with strong odours can be carried through the
air-conditioning system and affect other passengers and crew. Please be considerate of others by refraining from using
these such items in the cabin. In addition, please be considerate about the amount of noise you make so as not to disturb
other passengers.

- Seat change Please be advised that passengers may not be able to change their seats due to the weight and balance
of the aircraft.

- Filming onboard Please refrain from taking photographs, filming, or recording other passengers or cabin crew without
permission onboard the aircraft, as it may interfere with safety or operations.

- Smoking Smoking on board, including electronic cigarettes and heat-not-burn cigarettes are strictly prohibited. Please
note that recharging is not permitted.

Before - Electronic devices When the aircraft vacates the runway, electronic devices such as mobile phones may be used,
Disembarkation however they must be switched to silent mode and please refrain from talking on the phone in consideration to other
passengers.
- Seatbelt Please remain seated with your seatbelt fastened until the seatbelt sign has been turned off.
- Infant seatbelt Please return infant seatbelts to the cabin crew when you disembark the aircraft.
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Policy on Customer Harassment

-

. Jetstar Japan Basic Policy on Customer Harassment

At Jetstar Japan, we are committed to our vision of “making your world more accessible” by providing safe and enjoyable air travel
at low fares. The safety of our customers and employees is our first priority and so we do not tolerate any disruptive behavior,
including verbal or physical abuse, harassment or any conduct that could be harmful, in the working environment of employees.

2. Definition of Customer Harassment
Customer harassment can include the following actions by customers or third parties(including business partners, etc.) :
- Words or actions that take advantage of a superior position.
- Any actions that constitute or may lead to acts that impede flight safety or other illegal acts as defined in the Civil Aeronautics
Act, as well as actions that are not obligatory or that exceed the scope of socially accepted norms.
- Any actions that harm the working environment of employees.

3. Criteria for Judgement
- Abusive language, aggressive tone, insults, discrimination, slander
- Any words or actions that make customer or employees feel threatened
- Excessive or unreasonable demands
- Assault
- Actions which disrupt our business operations including prolonged detention, excessive repetition of requests or complaints
- Unpermitted entry to our workplace
- Deeds which deceive our employees
- Slander against the company or our employees including on social media and the internet
- Sexual harassment including voyeurism, obscenity, obscenity remarks, stalking

4. Measures for Customer Harassment

To ensure the safety of our customers and employees, we have recently updated our Customer Harassment policy to strengthen
our internal processes and provide additional training to employees to respond to any form of harassment.

Our employees are trained to handle disruptive passengers and will take appropriate measures depending on the
situation. In serious cases, employees may refuse boarding or use of our service and may report the incident to the police.

In cooperation with The Scheduled Airlines Association of Japan and other related organizations, we will continue to promote
customer harassment initiatives to ensure the safety and wellbeing of our customers and employees.
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