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Jetstar Japan staff seeing off the first flight of the relaunched Narita=Hong Kong route at Narita Terminal 3
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Thank you for flying with Jetstar today.

As many of you begin a new school year or embark on a new
chapter in your lives, | imagine you are stepping into unfamiliar
environments filled not only with uncertainty, but also with
anticipation, ambition, and a strong desire to take on new
challenges. It is our greatest pleasure if Jetstar can support
you—even in a small way—as you pursue your dreams and
goals.

In 2025, the number of international visitors to Japan
surpassed 40 million, marking a historic record. Inbound travel
demand remains strong, and whenever | am at the airport, | can
truly feel the energy and the expanding circle of cultural
exchange.

To meet this growing demand, Jetstar has been enhancing our
international network since last autumn, striving to offer more
comfortable air travel at low fares. As part of these efforts, we
resumed our Narita=Hong Kong service this February for the first
time in about six years, becoming the only Japanese low-cost
carrier serving this route. It is now widely used by customers
traveling for leisure, business, and more.

Upon arriving at Hong Kong International Airport, | was
delighted to see steady progress on various development
projects, including a new terminal designed to further improve
passenger convenience. Hearing about the airport’s future plans
on site was truly exciting. Out in the city, new dining and
shopping hotspots have opened, offering fresh discoveries at
every turn. Experiencing this vibrant metropolis reminded me
that travel is not simply a means of moving from one place to
another, but it is a valuable opportunity to gain new perspectives
and inspiration. As | think about what discoveries await on my
next journey, my mind is already looking forward to the
destination ahead.

This summer, we will operate more than 100 flights a day
across 18 domestic routes and seven international routes. We
sincerely look forward to welcoming you on board.
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% Southern Taiwan: B =\

A Journey Through Flavor and Culture 7
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F"-—ln Kaohsmng and Tainan. i BRaR - o
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Tainan~

Kaohsmng, the largest city in southern Taiwan, . M
!_fls a historic port long shaped by the tides of trade and travel. ,_-.a

In recent years, it has evolved into a vibrant center of art and

' .,‘.- —and just a short journey away lies Tainan, Taiwan’s oldest cit

Venture further, and uncover new dimensions of Taiwan’s enduril

“.- A metro station famed for its striking ceiling,

~ composed of some 4,500 stained-glass panels.

. ’ . B 4 7/ I T
TCI iwan's Dest ] nat ion! o S a‘ Popular attractions, including Liuhe Night Market,

lie nearby, drawing a steady flow of visitors.

[ ] [ ]
N a r I ta - Ka o h s I u n g ! [ B1, No. 115, Zhongshan 1st Rd., Xinxing Dist.,

Kaohsiung City, Taiwan

Kaohsiung’s Most Revered Spiritual Site

Lianchi Tan (Lotus Pond), where vibrant pavilions line
the water’s edge, is one of Taiwan’s most revered
spiritual sites—and a must-see. Beyond the famed
Dragon and Tiger Pagodas, towering deity statues and
the Spring and Autumn Pavilions rise around the lake.

4\;% Ji& 'J. _'j. ¢
Pt

San Feng Temple

A Taoist temple with a history spanning
300 years. At night, rows of lanterns
illuminate in unison, casting a dreamlike
glow (weather permitting).

[ No. 134, Hebei 2nd Rd., Sanmin Dist., Kaohsiung City, Taiwan

Dragon and Tiger Pagodas
A Picture-Perfect Spot in Kaohsiung

A striking seven-tiered pagoda set upon

One of Kaohsiung’s best-known landmarks, San Feng Lotus Pond. Passing in through the dragon’s
Temple is a Taoist sanctuary distinguished by its vibrant mouth and out through the tiger’s is said to
ornamentation. Intricate carvings and countless lanterns bring good fortune and dispel misfortune.

create a space that is at once solemn and resplendent

—striking in its beauty. B No. 9, Liantan Rd., Zuoying Dist., Kaohsiung City, Taiwan




Art Alive
in the Streets

Kaohsiung has emerged as a dynamic hub
of art and culture. At the Pier-2 Art Center,
revitalised warehouses house exhibitions,
events and open-air works best discovered
on a leisurely stroll.

A favourite stop where former harbour warehouses
now house cafés and boutiques. A light rail line runs
through the district, making it easy to explore at your
own pace.

@ No. 1, Dayong Rd., Yancheng Dist.,
Kaohsiung City, Taiwan

An island renowned for its fresh seafood and
colourful streetscapes. Ferries link Gushan
Ferry Pier and Cijin approximately every 10-15
minutes throughout the day.

@ Cijin Dist., Kaohsiung City, Taiwan

A bustling market showcasing dried seafood
and regional specidlities, including shrimp and
mullet roe. With covered stalls and samples to
try, it’s an inviting stop in any weather.

@ No. 1050, Cijin 3rd Rd., Cijin Dist.,
Kaohsiung City, Taiwan




@U/th\e;ﬂf) Savor Kaohsiung’s Best-Value Delights

«Local Food ~

From harbour-fresh seafood to wallet-friendly bites, Kaohsiung delivers.
At the night markets, expect flavours that are unmistakably local.

A long-standing eatery with over 60 years of history.
Its signature duck rice—tender slices crowned with
sweet-savory braised pork—often draws a line at
lunchtime.

[ No. 258, Wufu 4th Rd., Yancheng Dist.,
Kaohsiung City, Taiwan

Alively night market lined with food stalls, sundries
and game booths. With limited seating, it’s best
enjoyed as you wander and dine on the go.

@ Yucheng Rd. & Nanping Rd., Zuoying Dist.,
Kaohsiung City, Taiwan

Born in Kaohsiung and now with some 30 locations
across Taiwan, this beloved drink stand is known
for its revival-style black teq, prized for its nostalgic
sweetness.

@ No. 2-2, Linsen 1st Rd., Xinxing Dist.,
Kaohsiung, Taiwan

A Staple

Dine Like a Local

«BreakfasteSweets~

For a truly Taiwanese start, don’t miss a local breakfast.
And as you wander, treat yourself to classic sweets like douhua along the way.

A beloved institution with over 70 years of history.
Its rich, full-bodied milk tea and classic fried-egg
sandwich remain enduring favorites.

@ No. 51, Nantai Rd., Xinxing Dist.,
Kaohsiung, Taiwan

A lively local breakfast institution. Every dish is a
winner—from braised pork rice, fried tofu or fish
soup.

@ No. 102, Bohai St., Xinxing Dist., Kaohsiung, Taiwan

il
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Silken douhug, Taiwan’s beloved soybean pudding,
is served here with a house-made kumquat syrup,
lending a gentle balance of sweetness and citrus.

@ No. 70, Funye Rd., Yancheng Dist.,
Kaohsiung, Taiwan



A Hidden

L/GE?J A Kaohsiung Local Favorite

«~BareCafex

Cafes and bars add another layer to exploring Kaohsiung. Housed in historic
buildings across the city, they offer one ambience by day and another after dark.

Dial the telephone outside, and a concealed door A discreet bar run by a Japanophile proprietor.
opens into this hideaway of a bar. The bartender’s  Here, aromatics meet classic cocktails in a style

deft performance is part of the experience. all its own.
@ B1, No. 50, Wufu 3rd Rd., Qianjin Dist., @ No. 12, Lane 253, Xintian Rd., Qianjin Dist.,
Kaohsiung, Taiwan Kaohsiung, Taiwan

A cafe renovated from a high-end Japanese
restaurant from the colonial era. Antique furnishings
and books connected to Japan line the space,
where time seems to pass at a gentler pace.

@ 2F, No. 4, Guyuan St., Gushan Dist.,
Kaohsiung, Taiwan

Classics A Curated Selection from Kaohsiung and Tainan.

& New

«Souvenirs ~

Kaohsiung and Tainan offer a gateway to souvenirs from across Taiwan.
At major supermarkets and select shops, the island’s favourite finds are gathered

together for easy browsing.

Everyday Taiwanese Essentials A Taste of Taiwan to Take Home
Taiwanese lifestyle goods slip easily into everyday use. From socks Tea bags, spiced snacks and other culinary treats make popular gifts.
and eco bags to beer glasses, practical pieces are perennial Kindly note that products containing meat or fresh fruit are
favourites, with natural soaps also in demand. prohibited from entry into Japan. To JS



the Ancient Capital

Historic temples and retro facades punctuate the
¢ streets of Tainan, where wandering the!lanes is to
‘walk through Taiwan’s history. Don’t miss regional
“favourites such as danzai noodles and beef soup,
sfound here in their truest form.

A beef soup specialist open from 6 a.m. Thin slices of fresh beef blush
gently pink as hot broth is poured over. For the classic pairing, enjoy it with
rice crowned with a fried egg.

@ No. 109, You'ai St., West Central Dist., Tainan, Taiwan
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An unfussy eatery serving generous portions of Taiwanese home-style
cooking at approachable prices. Hearty shared plates—among them the house
braised pork belly—are so satisfying you'll reach for another bowl of rice.

[ No. 413, Section 2, Ximen Rd., West Central Dist., Tainan, Taiwan

A stretch of traditional townhouses preserves
Tainan’s old-world character. Lanterns
illuminate the 300-metre lane, casting a
gentle, nostalgic glow.

[ Shennong St., West Central Dist., Tainan, Taiwan

A fruit shop celebrated for fresh-cut fruit and juices pressed to order.
Seasonal produce lines the counter, while shaved ice crowned with a
generous slab of pudding is a standout treat.

[ No. 199, Section 1, Fufeng Rd., West Central Dist., Tainan, Taiwan

The venerable Taipei café Fong Da Coffee now occupies a restored
traditional residence. Settle in with fine coffee and handmade sweets, and
gaze out over the verdant courtyard.

[ No. 46, Lane 64, Section 2, Minquan Rd., West Central Dist., Tainan, Taiwan
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Safety, Security & Comfort

Do's and Don'ts

Your behaviour such as operating an opening and closing device of an emergency exit without justifiable grounds,

Safety smoking in the lavatory (this includes the use of smoking devices that generate vapor) and interfering with the
impeding acts | execution of the duties of the crew on board that may affect the maintenance of safety and order in the aircraft, are
strictly prohibited.

Jetstar has a strict policy on denying boarding to any passengers who act inappropriately in flight or while on the
ground in comments or behaviour. Jetstar does not accept any inappropriate comments as "jokes". All matters
deemed inappropriate will be referred to the relevant authorities for prosecution.

Jetstar
security policy

- Health conditions If you are unwell, please consult with your physician before you travel. To make your flight more
comfortable, we recommend you to drink plenty of water, perform leg exercises and avoid drinking too much alcohol while
you are on board.

- Mandatory security inspections Security checks became mandatory on 10 March 2022 in accordance with the

Before amendments to the Civil Aeronautics Act. Passengers who proceed beyond the security checkpoint without having been
. inspected before boarding the aircraft will be considered a violation of the Civil Aeronautics Act and may be imprisoned for
Boardmg up to one year or fined. Please follow the instructions of the security inspector.

P y - Carry-on baggage Customers are allowed to carry 2 pieces of personal belongings not exceeding 7kg in total (14kg in
-~ total if you purchase a ‘Starter Mini’ or additional Carry-on baggage). In order to ensure smooth boarding and to prevent
23 injury to yourselves and those around you, please make sure to keep your carry-on baggage to a weight and size within the
= regulations and store them in the overhead locker yourself. You may be charged an extra amount if your baggage is above

this restriction. The restrictions for Liquids, Aerosols and Gels (LAGs) as cabin baggage are different for international and
domestic flights, so please check the restrictions before you travel.

- Hot drinks To avoid potential burn injuries, hot drinks cannot be brought on board. (Tightly closed containers such as
plastic bottles are permitted.)

- Electronic devices and mobile phones Electronic devices which emit electronic signals when activated e.g. personal
computers, PDAs, electronic games or any mobile phone which is not equipped with flight mode are required to be turned
off from when the aircraft door is closed for departure until the aircraft vacates the runway after landing. The captain may
ask you to turn your electronic devices off depending on the circumstances. If interference is detected, passengers with
medical devices such as pacemakers may request cabin crew to ask you to turn off your electronic devices. Some mobile
phones for children periodically turn on and emit electronic signals even when the power has been turned off. These

Boarding phones should be set to "Power completely off" mode or release the setting and turn off the main power in advance.
- Stowage of baggage (Emergency exit seats) Personal belongings (e.g. any jacket, blanket, and plastic bag
‘ 4 containing foods and drinks) must be stowed in the overhead locker to keep the emergency path clear.

® - Stowage of baggage (Other seats) All hand baggage(e.g. plastic bag containing foods and drinks)must be stowed
under the seat in front of you or in the overhead locker near the seat during take-off and landing. Empty seat cannot be

@ used to stow any baggage. Personal computers must be stowed in the overhead locker or under the seat in front of you.

- Seatbelt For your safety and an on-time departure, after stowing baggage, promptly take your allocated seat with

seatbelt fastened.

- Baby carrier A baby carrier, harness or sling is handy to use at the airport, during boarding and disembarkation. They
can also be used on board but not when the seatbelt sign is on.

- Alcohol Only alcohol purchased from the cabin crew may be consumed on board. Alcohol is served with consideration
to passenger health and safety.

- Power Banks Avoid stowing power banks in overhead locker. Keep power banks in an accessible location during use
and while charging from onboard power outlets. If you notice any irregularities in charging your mobile phone or other
electronic devices, or in charging the mobile battery from the in-flight power source, please notify the cabin crew
immediately.

- Listen to cabin crew's safety briefing Take the time to watch the safety demonstration every time that you travel to
ensure you are aware of important safety information so that in an emergency the information will be easily recalled. In an
emergency, please do not take your baggage, as it may block the escape path and also damages the escape slide. Also,
please remove high-heeled shoes to prevent damaging the escape slide when you evacuate.

- For take-off and landing Please make sure that the seatback is upright, armrest is down, tray table is stowed away,
and window shade is open.

- Seatbelt Seatbelts must be fastened low and tight during take-off, landing, and whenever you are seated in case your
aircraft encounters turbulence.

In Cabin ‘Strong turbulence while you are not seated If you experience strong turbulence while you are not seated, please
find any available seat nearby and fasten your seatbelt low and tight. If you cannot locate a vacant seat during strong
turbulence, crouch low and hold on to the nearest armrest.

-Hot Drinks Hot drinks may spill on board due to unexpected turbulence. Please be careful not to burn yourself.
Depending on flight conditions, hot drinks may not be served in order to prevent serious burns to passengers.

- Environment The strong fumes from nail polish, nail remover or food with strong odours can be carried through the
air-conditioning system and affect other passengers and crew. Please be considerate of others by refraining from using
these such items in the cabin. In addition, please be considerate about the amount of noise you make so as not to disturb
other passengers.

- Seat change Please be advised that passengers may not be able to change their seats due to the weight and balance
of the aircraft.

- Filming onboard Please refrain from taking photographs, filming, or recording other passengers or cabin crew without
permission onboard the aircraft, as it may interfere with safety or operations.

- Smoking Smoking on board, including electronic cigarettes and heat-not-burn cigarettes are strictly prohibited. Please
note that recharging is not permitted.

Before - Electronic devices When the aircraft vacates the runway, electronic devices such as mobile phones may be used,
Disembarkation however they must be switched to silent mode and please refrain from talking on the phone in consideration to other
passengers.
- Seatbelt Please remain seated with your seatbelt fastened until the seatbelt sign has been turned off.
- Infant seatbelt Please return infant seatbelts to the cabin crew when you disembark the aircraft.
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Policy on Customer Harassment

-

. Jetstar Japan Basic Policy on Customer Harassment

At Jetstar Japan, we are committed to our vision of “making your world more accessible” by providing safe and enjoyable air travel
at low fares. The safety of our customers and employees is our first priority and so we do not tolerate any disruptive behavior,
including verbal or physical abuse, harassment or any conduct that could be harmful, in the working environment of employees.

2. Definition of Customer Harassment
Customer harassment can include the following actions by customers or third parties(including business partners, etc.) :
- Words or actions that take advantage of a superior position.
- Any actions that constitute or may lead to acts that impede flight safety or other illegal acts as defined in the Civil Aeronautics
Act, as well as actions that are not obligatory or that exceed the scope of socially accepted norms.
- Any actions that harm the working environment of employees.

3. Criteria for Judgement
- Abusive language, aggressive tone, insults, discrimination, slander
- Any words or actions that make customer or employees feel threatened
- Excessive or unreasonable demands
« Assault
- Actions which disrupt our business operations including prolonged detention, excessive repetition of requests or complaints
- Unpermitted entry to our workplace
- Deeds which deceive our employees
- Slander against the company or our employees including on social media and the internet
- Sexual harassment including voyeurism, obscenity, obscenity remarks, stalking

4. Measures for Customer Harassment

To ensure the safety of our customers and employees, we have recently updated our Customer Harassment policy to strengthen
our internal processes and provide additional training to employees to respond to any form of harassment.

Our employees are trained to handle disruptive passengers and will take appropriate measures depending on the
situation. In serious cases, employees may refuse boarding or use of our service and may report the incident to the police.

In cooperation with The Scheduled Airlines Association of Japan and other related organizations, we will continue to promote
customer harassment initiatives to ensure the safety and wellbeing of our customers and employees.
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