Important travel agent updates

UPDATE

T e e

Dear Valued Travel Partner,

Update to Jetstar Japan’s (GK) Conditions of Carriage.

On 10 July 2025, Jetstar updated the Travel Agent Terms and Conditions and Jetstar
Airways (JQ) Conditions of Carriage in response to the increasing number of bookings
identified to have been made on Jetstar.com for commercial purposes, which is not
permitted under our Travel Agent Terms and Conditions and Website Terms of Use.

We are now writing to inform you of similar changes to Jetstar Japan’s (GK) Conditions of
Carriage, effective 1 January 2026. The clause in the GK CoC which will be updated is:

e Clause11.1


https://l.e.jetstar.com/f/a/eFJmyiElvBdx4aHPdJFHKg~~/AAQRxRA~/ob9dfgk0_b10_gz3PvKdAybOv5mkYJC7EMDU3hQfUMqaepdhoz-lMFYmSNr6ZISqNxRfgeglJHVkRV3EEWuHlLMo5F0AIlnQoolzicBJmbZfyLiuX1btXVuYtZvcH9NGjmjw7t832fZEfPmcXFeTbseMp9RWPVuHUol7a86IhNeMzPNxkKsdKz1Qc7VvF0iB
https://l.e.jetstar.com/f/a/JtF7I8CSO-SxOxMpfFY-hQ~~/AAQRxRA~/gPbbm1uxWtGk0x3-XywcR4xHPuLOslgJPUlWyBMRGPtpRtOxQ4J5IIng6POsqXLsBf_RjLCpUQzll5TrKZf2_YH4zTEElpRlpkNjAM-HeDt6pnF016D-sdH6t-PXozSOmeAb4-sMC18ynxBxQd5ZkOYze6vw1YAfHfMWcQFqzZY~
https://l.e.jetstar.com/f/a/pLXcKXH_K1C7ynw9-78MQQ~~/AAQRxRA~/CpcCWn9cg13PpReRG1QfqhDdaQCu6NzPO9bWTk3jXBEJqkCvIjFbmP3eV_Yo65sGg3F1ifFhGls1r8B3_anikzDn6_wkgoXAOolY-pWu_AKtgM3BiA3JNCaPMviCP1O1nFcnJp8FaFi50uB2uNnIo2iIE8YOiEC7Z6LK6AstGuatufRpV1pRgHTmhXWfu4woB5icQNJYftIe-CZgQ6i99o5QvfuqLgUZJ61TVV3Q0z4Juipvg21dPUT99N-Jan3DdUa8XCriiKhPLHuWUPYfWBMujjvEb33ef3koWXMaI7XdmhMswdMwo8VxEEFrDGeFN21wTMAnBOrXuWoG_0QvJDDmuzylKSKE6uzbbwDT6GND-jQR2RV-KIaUhwrtAtt66kqyoBBKM-2saa1hZ7BTlupagSzycAslv6QwjEj_LNG47uGmsO5WL2sv2cK7BpHd6EJBeQz8LiQXVWdDBJt6Wd8QkNlRnXCcINrl-W281fggvmSXeXWX8xNlgLu80BYK8qrVmFTRWwU6KM2uuDvSc9177q6I0I5zxmSIKPQ-rhOfB1_flEoHrEbR8S6AprDWV4L3kLX2iBSkfYYzRhdhheC75DqAQGYyI9CyH2cTVietkktbBXLvjY62dGEwkhZwMZX3W_6fpFBr_T7BPuAcn9UmtOyzkmTDMN4aRXNkawkvp2Uj9ea-pNsDoECcYZwI
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https://l.e.jetstar.com/f/a/_AfNsq-j_huSpjKySxEDbw~~/AAQRxRA~/efzRS9rGMlsX4OdPkp1FlvRgPH_8I1gxIAAx0NFLCuQSbECIv0UavyXOgEQW--EHtUUbQ3YMlIc27wtyD0e7mVRS4ijAJOVug6dPCj5yjnIXuhfMwJsc5d0AT-9PWkuSye1yHggkBmVvl7aPoOfLYDZYXq5Eypnb5CCNqu0G7uxz34bNGsyQUIYV1RxVpVhT
https://l.e.jetstar.com/f/a/Iq4QmRSddBkqfrkCuZwqgQ~~/AAQRxRA~/sP0anOR36aQEjjaZqQWmaYdhWIxk7SC4O8P7USe3aXMKFWpA1u-gJM2wKO4Z9mU9iyy0yFm7rlQWaaLZdTJR5n21p4OogjTA36BxP1lpq_fzxRqYrByF-2vBERQ7CYNFrXKUxVL9qX0hwJzpwkMkXQvmZMF2ZlyUuvfSqIvcSKf_BCKfhKkliDuA7LYAHWpu4M51zk5vixxr2anEUlGnrsvGjngnfBGEgU2wmShMfIVx6L4Xa1A2Oj1ObTBFM06XQjFccflLDXzCauPVka7Jdg~~
https://l.e.jetstar.com/f/a/Iq4QmRSddBkqfrkCuZwqgQ~~/AAQRxRA~/sP0anOR36aQEjjaZqQWmaYdhWIxk7SC4O8P7USe3aXMKFWpA1u-gJM2wKO4Z9mU9iyy0yFm7rlQWaaLZdTJR5n21p4OogjTA36BxP1lpq_fzxRqYrByF-2vBERQ7CYNFrXKUxVL9qX0hwJzpwkMkXQvmZMF2ZlyUuvfSqIvcSKf_BCKfhKkliDuA7LYAHWpu4M51zk5vixxr2anEUlGnrsvGjngnfBGEgU2wmShMfIVx6L4Xa1A2Oj1ObTBFM06XQjFccflLDXzCauPVka7Jdg~~
https://l.e.jetstar.com/f/a/xZZAk5cu_YHz1c7H2xy9gA~~/AAQRxRA~/cKQl8CJqSD6yPoLrOwPiEMTsjFtUfcmCsUucCzjUCRNgAFwVYvJAOvK2UPU1i9Uf16Kqh9xi508W2YRL8awEpSi876OrcnrpRpNfV8PrLwP1adWs7z7WaGQNWI8Wmiwg97BwoIvDQ-fvWguzTEJafKL0oFDvT_kDkSlL18rXAFmq7VjEn5XkVnV4lAbr2jfdU0AoMoMT3ln0GssLJ7KxNw~~
https://l.e.jetstar.com/f/a/xZZAk5cu_YHz1c7H2xy9gA~~/AAQRxRA~/cKQl8CJqSD6yPoLrOwPiEMTsjFtUfcmCsUucCzjUCRNgAFwVYvJAOvK2UPU1i9Uf16Kqh9xi508W2YRL8awEpSi876OrcnrpRpNfV8PrLwP1adWs7z7WaGQNWI8Wmiwg97BwoIvDQ-fvWguzTEJafKL0oFDvT_kDkSlL18rXAFmq7VjEn5XkVnV4lAbr2jfdU0AoMoMT3ln0GssLJ7KxNw~~

We would also like to remind our Registered Agents to continue using the authorised
Booking Facilities (API, GDS and Agenthub) outlined in Jetstar’s Travel Agent Terms and
Conditions to make your bookings. Benefits of using these authorised Booking Facilities
include:

e Convenient payment methods (e.g. IFG and AG account)
o Easyaccessto Jetstar’s travel agent support desk via Agent Hub

e Ability to hold selected fares on hold without payment (for a specified time limit)

We’re also investing in the Jetstar Agent Hub to make it faster and more convenient for
Registered Agents to book and service their customers.

Please note that the update mentioned above will not impact bookings made through an
authorised Jetstar Booking Facility.

Jetstar is committed to fostering a strong partnership with you and we appreciate your
continued understanding and cooperation in adhering to our Travel Agent Terms and

Conditions.

Best Wishes,
Jetstar Sales Team

Jetstar Airways Pty Limited ABN 33 069 720 243

We acknowledge the Aboriginal and Torres Strait Islander

Traditional Custodians of the land on which we work, live
and fly. We pay respect to Elders past and present.



https://l.e.jetstar.com/f/a/4HOAnEh8v29P5Ef3s-9kpw~~/AAQRxRA~/B6yn1Ynmnz185y8WY8uNRl8uP2LM7Qt6uHY9bakyB_Kd3ObDa-8KNaCW43gcZhOSWnWwCuwFFdKEPsgum7E5u_swzq4Y4nT21YSrlIcjgAbvkpY1auatw4fP_yxKHQRZkUu4h2Ut_2kndJlOruMIo8WgchBa0fps5w2iy7cuESQ~
https://l.e.jetstar.com/f/a/gOYgXXwdQYkI9JtuJkhTYQ~~/AAQRxRA~/ZU9_7p16If7tHcjA92R8I9bQ10NW_2Gs9rZA_qyEN04Pg2INkU9qzD14KckVHrkzDkNPcPZQ3l3e9uojh8e68XKmhNOIt1_z4_D9HnsSaG7uBo79furvLHskZP3xM8ChL03rBqI8LL5UeKq8T3_pgRN-p8WqWcxe9kDFZzpdnl4~
https://l.e.jetstar.com/f/a/gOYgXXwdQYkI9JtuJkhTYQ~~/AAQRxRA~/ZU9_7p16If7tHcjA92R8I9bQ10NW_2Gs9rZA_qyEN04Pg2INkU9qzD14KckVHrkzDkNPcPZQ3l3e9uojh8e68XKmhNOIt1_z4_D9HnsSaG7uBo79furvLHskZP3xM8ChL03rBqI8LL5UeKq8T3_pgRN-p8WqWcxe9kDFZzpdnl4~
https://l.e.jetstar.com/f/a/Fc-Flu316EB8q0Y56Dq-Lg~~/AAQRxRA~/rSddXbU_iEGGMhrypEpQNFaMuR-x6nJhpOlJk8UP6VjmUwZmSiJ-pEMK97Yz9Vg0SOexOSY6Q2-hgfnXfeSjS-ytPofHd77U4tm2-Vb4qI8c9AwiHZKvxrHTF_s7OD0iqQ9ljfKllwhsjLkc7PYzzVJC14qLlhohR7uQXRTTBkE~

