Keeping you in the loop with the latest news & updates from Jetstar
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7\ Jetstar Travel Agent Monthly Update
Hello travel legends!

We’ve got exciting updates, new routes, training invites, and helpful tools to support you
and your clients.

77 Fleet Upgrade News - 787 Dreamliner

Starting March 2026, we’re refreshing our Boeing 787 Dreamliner fleet to offer more in-
flight comfort, choice and supporting our growing international network. More on fleet

upgrades.


https://l.e.jetstar.com/f/a/8EbByrEDka3z7TwqsEmcAQ~~/AAQRxRA~/MVYk5uEE4iP25Qd1FtaPaMfxeaPhKDF8VKeSBkHwVqMKCThxKSWWXV4xquOLApvrbO73OA1IhPYCft4wi9ParLz2Mo3JHICGiOhQx-xxVq3X8l6SnC2VNuNCOOugULi7iBps6t2K5HnEylLFlfOFsnPMY45nvRDs4BuV4wqa3XFa_AAKgpy6ri-XFCaqD05d
https://l.e.jetstar.com/f/a/EqfIK_H3S75kHQ9yiMGThw~~/AAQRxRA~/_m3hqVnDszMtHESYlHP_HSN3l7JUMulj8X_uvifQtUWOCd525dLagQUZrVfCkA1hsZNgEyQq_YZHUg0CNi_zKB5XQ9UWtneYbjtGiP_Vn_0lxpqSbKzHINyqdPKYL7gvIZxFKJRtPvvvMPWqFrOBonuuHuTUrnL8r-_oAPvY90g~
https://l.e.jetstar.com/f/a/9F-Z_MIMNp__1CCpQUlFhg~~/AAQRxRA~/_JmO_OwdxO1akWRPAib7zKf1DnUp41rqU2TNlscJW22Z5DZBL7fl2F7Cr_R1g_n5PZBCRcf8kpPE7Pw7DE7gbc1mucV1GJshOjGozA6JbZ8IyM4jqdIpnriXpjUmasBOtphPJ2wz-MfXQX-T_OI5IS3z-DPHuRatePohI2qINBvb0oGqRV2877iC8KPjkk_8f2HJSjMuCTqZL22JKRYj1fLL6mHe2OzOhedj6M_izoHYSHnS1XoalP74Wg9epTdkwdlLGh4oFonwUiWnp-7w6tJFkm4F_Xq-Nj_jE12kh9uzev4CV-Avd-OCaHS78ko44M38WEXkjqM2N3Et1RnSl927tf3ungQmHGRK74aSnWXFtap22CbWL3ecIn3QVbaRH78tROY4GlfB97jALsepJJ50XZkMmhrDEq-7dIEmn8RYm4HONQduTgFT77NPCyvj06pw0c6D3ZRVPMMIl9Wf_F8D6RAt8JUGMcqfwgRUphu-pa0nRlwN02Hqu-zt104XWwd16agCNg1LwMcVvP2CPEez1ycE6EwE0Met7-8gZMV-7FwGFx7jubGV6H4OJhGvJmaYHa5E5u8RZ64xmvndcQC7iL0R1RNCfmyWtFGZC1bPCF1qJjUHjRYKUcQ6yjVYrGq20wnBDiZpeggrzh63eMrT4cCQDEwIIeD_yk_InPOQBoayrZFWrgEFT9v2bUHC
mailto:sales@jetstar.com
https://l.e.jetstar.com/f/a/0soRRdGnqIHXO5lWDfeLiQ~~/AAQRxRA~/7VmqB4B2JyH5jQhaU6Q8ZlKO3k1KRGN90z98IUfE9_jh0SAkB4Y7XMbzrhCFffQH5I77D9AxpiU1KNTJ7hqTni77AUl8WgmVVZkeBZWs_O8sJOZ_4ukEf4O5AdqhLqFHLXhurf0k9oJW8ylbq_uJULDm_8BLGSeNy3K7iks61RrNjKMsIji9m0yn4E3pD8mz
https://l.e.jetstar.com/f/a/t9dAZsfw8p8RohBqdZwhVQ~~/AAQRxRA~/Pj-NjxGn7prk-8NfLj8d9BHVx4fbDCKhsmC_AndQ1Q8aq8FKI8NAhg6xHWj_Zw3uHsO0Q8ecZ6a659WV3_7Gz5_5DDtO7jT2yucLYgztL2voV9JbPe5K_0S8hwurivL-rjOZBVR8dRD88fvfnsSaLfTkuaPWgBej-dWbjfB12Lo~
https://l.e.jetstar.com/f/a/t9dAZsfw8p8RohBqdZwhVQ~~/AAQRxRA~/Pj-NjxGn7prk-8NfLj8d9BHVx4fbDCKhsmC_AndQ1Q8aq8FKI8NAhg6xHWj_Zw3uHsO0Q8ecZ6a659WV3_7Gz5_5DDtO7jT2yucLYgztL2voV9JbPe5K_0S8hwurivL-rjOZBVR8dRD88fvfnsSaLfTkuaPWgBej-dWbjfB12Lo~

New Destination Launch — Hobart to Newcastle Takes Off!

We’re thrilled to announce our brand-new route open for sale from 8 October 2025:
Hobart to Newcastle, another unique route for Jetstar! This exciting domestic connection
opens more opportunities for your customers to explore the stunning Hunter region,
beautiful beaches, and vibrant city life.

e Flights commence later this year — 2 December 2025*

e Bookings are open now!

*Flight schedule subject to change
% Singapore Changi Terminal Change
From Wednesday 21 January 2026, Jetstar flights will arrive and depart from Terminal 2

(T2) at Changi Airport. Currently, Jetstar flights operate out of Terminal 4 (T4).

¢ A complimentary Skytrain operates between Terminals 1,2 and 3 with a shuttle
bus providing connections to Terminal 4.

e The move to Terminal 2 will make it easier for your customers to connect to
Qantas services which operate from Terminal 1 using the Skytrain.

¢ Itwill also be more convenient for your customers connecting to Jetstar from
codeshare partner Indigo (6E) which operates from Terminal 2.

e Getting in and out of downtown Singapore will be easier too, with Changi Airport’s
MRT Station accessible on foot from Terminals 1, 2 and 3.

Please ensure that your customers allow plenty of time to connect between terminals
with check-in and bag drop closing strictly 60 minutes before departure. For more
information on the terminal change, please visit Jetstar flights at Singapore Airport.

7« NEW Bundles continue to be trialed


https://l.e.jetstar.com/f/a/XLz4RS8PMiWIxFv7s2wwmw~~/AAQRxRA~/Dh-AKZ58esazBM6rKGXTVh4dXBLCTl7wCftYNUfmptNDYIHS1kaQ-Z9beVbDpxJBTIhCgoP9eoqHS8r4HiIrefFZsXSWwLY83hsDPr_Zvm2LU3INop8cjALzNwJuFUX4afxIHrenQDLlPihpOYoyvrp3GGBk7i-vlHMTLgrQT2k~

Since mid-September we have been trailing some new bundles on Jetstar.com and the
Agent Hub. You may have noticed:

e The More Bundle on some Perth routes

o The Mini Bundle on some east coast Australia routes started on 6 October

We will continue these tests for the coming weeks and share more details once we
decide whether any new bundles will continue to be offered on a permanent basis and/or
if there will be any broader rollout.

@ Supporting Your Clients' Needs

Your clients’ safety and comfort are our top priority - especially those who need specific
assistance.

e Request assistance at booking

e Travelling within/from Australia or New Zealand? Download and bring our
Customer Assistance Checklists (1 & 2)

o Travellers must meet our Independent Traveller Requirements or travel with a
support person

More on specific assistance

® MaSTARclass - October
Join us on 15 October at 10:00am AEST / 12:00pm NZST.

Learn more about the Specific Assistance we offer at Jetstar. Attend 3 of 5 sessions to
enter our Trivia prize draw! T&Cs apply.

= Register now via the Learning & Development page

There’s always so much happening at Jetstar—uvisit the Jetstar Travel Agent Site for the
latest tools and updates!


https://l.e.jetstar.com/f/a/Fx4qNl5oGDEpvOMyWJzqQg~~/AAQRxRA~/CweW6FqbIZ6RwXfMWBaWevtc_GR9BSjIpSsnw95AIoIiB2YR-AiRx4Uki-LHiDJShJYsyp5B-CblpSQf_FI34prZwNGqYZfHeb-e9N_-R-Rsm-iScN3hmbzYcVny_BvO0nCs71dahxjey5IoIYzwFr1udz3hmvTOxVi8n7dAwkk1NS-zPk1O1unTzVXMxBXHeJ9vY8dUX47WL9ZMrxK6Cw~~
https://l.e.jetstar.com/f/a/M79tfeMfuGb2POtiV1AGaw~~/AAQRxRA~/4yhB4o_FS3B-j6OGVINhf-3QnOxnTkCOfXmGSsIBytaBSg8-ArHYHdlONl6QUHu41M8NE42XXHgH33d7UPGX8Yz87oxoq44MeMBF12uuz-SMs5JNWJegLM-D2o-4ZYLDFbJgEudCDgJGpp06JEp0EZfFT-utz9MN3K-0d6W3MDk~
https://l.e.jetstar.com/f/a/q32Nt8gsKz2r5VA9Bfgc1A~~/AAQRxRA~/kquFOQ9Tz-IkjjEwYQaEihR4p-bj5oeloUj6ggAmVh9JpOM0biTPj09cetJjL4VUEEiWXtp-3Q_8KiM_f4m7nTj575n82Urh7WhhZYYsJ5yCUelmShBUm7H-ztsV9GQxQurVlVvI8NujOtkUDC1xSxRpp2lk1TRLwpI6FGkwXsTYOtdcutnt_be4_X0zmc_4PnIlu9rNkQIgyw-y_QVV8A~~
https://l.e.jetstar.com/f/a/t0ZOaznudPX07-ntZ-wyww~~/AAQRxRA~/A1MNfFop4a3YgA6mOj2Fa-5TQR2nRHIMVSIkPpplJEvO6MUsgODU7hc_pDhxnZhvGjq3GwU9HDH-SyojttEDYbH4AmGcQWzzO_ashUqSjudwmUsurdDX5ErRNPqY-B6HArSK5M6Q4QilgnWEbJJoL3OoFjlAdAihxgTnInPRfZgU4gEYnUlNr1TXXv0niGQy
https://l.e.jetstar.com/f/a/j-VYc46-qerOG7-SaB5RCw~~/AAQRxRA~/94yGFmWsjKXLkaZlqL7UxNYqQ6Z6M114U6vOq_4DwXXeZUApPTfHoXKYXzzRt0iwOFvcd-8e6uN652hrHC3NLTvzq6x_IYuxZX06pyQg0xhCVCQi47gaUvinWusJAUcDoq2VYjJZWDQuOLpjUmb59w~~

Thanks for your continued support,

The Jetstar Trade Team

Know an agent missing out on these updates? We recommend all AU/NZ agents
subscribe to these Trademail updates - click here for the Trademail subscription form.

Jetstar Airways Pty Limited ABN 33 069 720 243

We acknowledge the Aboriginal and Torres Strait Islander

Traditional Custodians of the land on which we work, live
and fly. We pay respect to Elders past and present.



https://l.e.jetstar.com/f/a/T4a19qX_1ttL1g_MOgXOaQ~~/AAQRxRA~/UShZyGSJPme-yh79MU7jLiy_z07pRpndF-77aZmN8ACbjYs6FYOdgr1_fZ3wjoN1WqxIu5-Bx_7o4HO-G2l0srFnqCn2sa0ROs0kRPk6iXA8Y8jXdQTPHKWSqLI4gFNFBJuq2AZKGvezaZezX1m0snBCnA9I2FGnqekTJbaBWNklSCk82TdbHcL3IzbQVOzS
https://l.e.jetstar.com/f/a/LMJeYapqK8n8r0sdIjPKNg~~/AAQRxRA~/PcpFen8s-wkqQTPBrcEIJZntcUv4xWTp1Y2SKXqE-C5RDTrKgr4_HWvqrpVPvvBWoJ8kIv2VHdnnMM7aiQmZVQyi0M0vfrXuI6fc9cnmLinqQVAMesKha3LAaolmOVRcCUGXuJsEAyLoUxJE0rtnMS2kGrdWjvHK-i5zn5sdO-A~
https://l.e.jetstar.com/f/a/0aQs303ukNkqBnv75eTJ1Q~~/AAQRxRA~/zNwKP1x5xuF6t2NzVuTI_7kay7vpi9vZ5yH1RAbmbDWF0NlIR8MIQGE5QFyA8hRfGQO8S_7kgcXbvN7ebL77kqpebAC-MCrKfHbHawKZCDyaQKPq1jbmeUyb3UTgfENqA5F4NERbTlGZ8Lu4o82Wseai6kdOpRTPhanD2C4d47E~
https://l.e.jetstar.com/f/a/0aQs303ukNkqBnv75eTJ1Q~~/AAQRxRA~/zNwKP1x5xuF6t2NzVuTI_7kay7vpi9vZ5yH1RAbmbDWF0NlIR8MIQGE5QFyA8hRfGQO8S_7kgcXbvN7ebL77kqpebAC-MCrKfHbHawKZCDyaQKPq1jbmeUyb3UTgfENqA5F4NERbTlGZ8Lu4o82Wseai6kdOpRTPhanD2C4d47E~
https://l.e.jetstar.com/f/a/JiddTlw9xGRB8wKkCvf0VQ~~/AAQRxRA~/Myi91vqdIk1-vyG-WE6Gyt7HTpfxzSEKWaQbF74TXbC0b4TEOIHBJBKnZvgGXQx3DhfiGLZLT4-MIJLeJ1ccxGThCk84kHD5mQO878rcUA1ptMI6D7_bkit9YlXRPTLGINway5RR78q7RLUbU2OzOXBu066VwnPmr9lDZjY2_cI~

