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    Jetstar Travel Agent Monthly Update 
 
Hello travel legends! 
 
We’ve got exciting updates, new routes, training invites, and helpful tools to support you 
and your clients. 
 

Let’s dive in and keep the great bookings rolling!      
 

          Passport? Snap it and check in! 
 
Jetstar’s app just got a major upgrade to make international travel* even smoother. You 
can now scan your passport using your phone’s camera - no more typing in details 

https://l.e.jetstar.com/f/a/cT5uH3dm4EacSHqW29CSxA~~/AAQRxRA~/3WLN2Pv6qqhjr3pgJjO0exFbfK5ogqfSjx7-ULAaofDt7eEy9ql7CHmv90dq82PEyT9wEAsBNNgCrvFUkUkUut2AkeYszjDQRmSs2qzmlicZHBlIQh9IiXaNdQXIyduOkYvv2gKLdDEoRnDi61pSIUSr-XAv1t55JuUA5XRrnA30tLKxdQI7QIde3wsH_W_i
https://l.e.jetstar.com/f/a/bRLWNJ33SOh00n4kgA157g~~/AAQRxRA~/Qh4UNnqf6pcvujfD5BrN4icH_8vViuIA8RlLqPWDT00wpONGVesMxtDg2FXTMNUuszYRk-jRN5HtBQsKpuR8ZqJX3WWjwTekk_COudYFIIB45Miu-uUpGg2wozdDwlSSz73nHOw6h_JxNhPibrAN-TL32CpGkFTJdoTE4E5X5Xs~
https://l.e.jetstar.com/f/a/W1lfcAVUbNw7eQzxOemZOg~~/AAQRxRA~/fLSjCDv9_L_ApoN7mmu92NBeavlRRoCb-sg8LLAHoWIwklgcvm9hPo5dxcGH1FY5_uLRky5cHj31Buk0o7kSY2b56S6gk7kPjxj0xXmPS27JRAnHrhgzfJq3cS4lq3ObME4gFifzyOccqOCTtpg7ibWztw6ClXxS-vg8V51FU3D0MmhP9TBQ_2ZiuwA9yFoyTUR6wMqqF3itBoI_BgU5kE9DjPupq_RRMVmFcmz-u7oLM4-mph-6FqqnXSu_HjazhWpxnCGdD5t7DpUu7QfKwXlDfUW_-8hd0io7wZ0zVw43xz7vI3RoQKXGhKybVv9cmSC-Z_n2Ihq9AIiacygZBJFSCQcGM-ZBgNJf7F2ODAa3vpDlqnOxy8uFGogOTNvgYwvYgzbbXj1Fwz4v6Vz1crVzKRu72spTORyDmtOuIZDhl3jvynzlLTVkjjWKhnPo0fNkyOlLHXrlMY334IAmyED6XA_TMtDh90I2yRDjZLPuaf0n5A3C6s3nFXKm4AiT6dqs2anjYK9ADNK5aXXZZo9OfHCXeoAA__UhVGju53R8aT-ze0JO6sCX6hhAlNlcPpHqusRFltdGqBrlSADyeX4tSQpyFOswOuaQPjPx_UqDczLwaqKpl_v1MPbVFMw_QbeUAqrrfjrf_M8vvwo-9kqkpl1PFhZEckT0ITRrkgdPOagA4tIfSHqEzeoh2uyI
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https://l.e.jetstar.com/f/a/q7mVIcgYqEu0s1sqCaZ7nQ~~/AAQRxRA~/Z7HlERiBV3y3g72HtWfPejiJ9NL5oeFGjKTXzA5xSHwIUM_oBNwVB6gcw5nqlpbBkEhoTy3jPeKPCM0Hlt4FUGz3wRLTch9KrmLdM7PZeB0PYCXh10ifXdVy5Nq-ioNGNni86LcuRwvf9TFMNJtAcYs0I6oWvdesuvnmY_cwZQ0PUP4NbWJIa3zh6SYUel1v


manually! Just tap, snap, and go for a faster, easier check-in experience.       
 

*Available on most international routes, except for flights to/from Vietnam, and those 
departing Fiji, Vanuatu, and the Philippines due to local regulations. 

 
 

   More on this new feature 
 

      New Look, Same Great Support! 
 
Say hello to the refreshed Jetstar Sales Kit - your go-to guide for everything from fares and 
bundles to fleet facts and booking tips. It’s packed with all the essentials to help you sell 
smarter and support your customers with confidence. Want a copy? Visit the Jetstar 

Travel Agent Page to download it directly.       
Or reach out to your friendly Jetstar Account Manager - they’re here to help and happy to 
share! 
 

   New Routes, New Adventures! 
 
Jetstar’s latest route map is bursting with fresh travel options – from tropical escapes to 
ski-season favourites! Whether you're booking your clients for business, leisure or 
“bleisure” there’s more choice than ever. 
 

    Explore the full Jetstar Route Map. and start planning those bookings! 
 

    MaSTARclass – November 
 
Join us on 19 November 2025 

      10:00am AEDT / 12:00pm NZST 
Learn more about the ways to get ready for your flights, including at the airport which ties 
into the season of holiday peak travel. Attend 3 of 5 sessions to enter our Trivia prize 
draw! 
T&Cs apply. 

     Register now via the Learning & Development page 

https://l.e.jetstar.com/f/a/R735ct8NSvdbORh6XNB19Q~~/AAQRxRA~/m9hXRDEfJqypKrNN2-c3Vf1cCfWQ-u8coxRHtm1vCPSMQiKqNW5ARB0iKzc7_yZ4ub5SnrAuaX-U_OrMlv55LuzBzZbDnS9tILpA5y9CoRYvHu2I2lVs2yBHgOMGDxdvOTkYRg_XxIyKRYOgHvvetU1qy8Y8I9vB0DQ3NQ9yE-yYol5arB5M3CrPWGC3ijQgQGHIZxGnDV6idK5Nk5alWplc-TnfyD039UrwkOW3-fOzAjAri2NxVP3DNhvVfW7tynL5eqQJnM8evuEkM3AO1w~~
https://l.e.jetstar.com/f/a/PvqvNw-smGjPTOujn9pT_w~~/AAQRxRA~/3WLN2Pv6qqhjr3pgJjO0e-QzfzvBOC_xIkBe8elXAqaBx1-96gVNwYCshufvRpGQsbl_vIQfQaWVs0a6ykp2qy_uHyJUsLSiOmJD0Mtkcxu1GnE46WdhGOh57h1ZObDkEDEcPP1LifyHCOBCHnhR-1IfaP4IlLx_ypNrZIeW-OT38pZDPGlOOPQ2uEq7J91L
https://l.e.jetstar.com/f/a/PvqvNw-smGjPTOujn9pT_w~~/AAQRxRA~/3WLN2Pv6qqhjr3pgJjO0e-QzfzvBOC_xIkBe8elXAqaBx1-96gVNwYCshufvRpGQsbl_vIQfQaWVs0a6ykp2qy_uHyJUsLSiOmJD0Mtkcxu1GnE46WdhGOh57h1ZObDkEDEcPP1LifyHCOBCHnhR-1IfaP4IlLx_ypNrZIeW-OT38pZDPGlOOPQ2uEq7J91L
https://l.e.jetstar.com/f/a/IPVaO6kDugVituMf5GptnA~~/AAQRxRA~/SJjB6uUgxb020VA1GlTcrT2WSlGc8hyka-e2g-b4mqjDq8q1rZWvmkHeQ8_mYRjyNlabkQ9qa-EiOHl4eD4Y2IiGbRWsYjgo01Xk7Lv7gO4VQCECWigcnvQSo496dSe1h433Si4VJP73gyhyhGjOQg~~
https://l.e.jetstar.com/f/a/7lnJP7B9EQzyxjgjvZNs9Q~~/AAQRxRA~/5OyQ7O11WjyqI18bS-xn7mijGN9utWAmo6GKd8jtZjgqCvwSdmFaWb3Z3y9QV4CyzrLRG8XKdicFuNp7Orz0pK3QMd-4mGHkGq1kQjhZDfld5awdhJ0JIZmQp3HvyNZGUUJgXbocAiz0JJjAJbA6zmHjFMJFvU6XNbIXCVW0KjReysKfu4GfY6S2ZgaDBN7lu602GSfojid4L8bNzRIouw~~
https://l.e.jetstar.com/f/a/FhnbtPvkkLbeqHJiS3XLwA~~/AAQRxRA~/CY63jTcTqU0OAZZNDCKHPCxfae19Qpi6kBqdo-_dMBt9r79ZqPU6xECZxtQ6yMqahDQWWUZWKYGq-DEiR5AXAjScctI2JTDJlnEuWsPlvz2U_G5SxoZLWNpIqCRps7P33D4JlCE9po4ntGyfHqGzOVr7GGLZlPuK4Skc63WICUvR61Z7V1SG9CX_Yawoi5YD


 

     Brisbane Airport Terminal Upgrades 
 
The Brisbane Domestic Terminal is being upgraded - here’s what to know 

• Check in online via the Jetstar app or website before arriving 

• New kiosks print bag tags only - boarding passes must be on your phone 

• Need help? Our team is available at the airport if you can’t check in online 

 

   More on Brisbane Airport upgrades 
 

     Sydney Airport T2 Upgrades 
 
Sydney’s Terminal 2 is getting a major refresh - here’s what to know: 

• Our bag drop area is moving just a 1-minute walk from the current spot 

• Check in online via the Jetstar app or website before arriving 

• Need help? Our team is available at the airport if you can’t check in online 

 

   More on Sydney Airport upgrades 
 
There’s always so much happening at Jetstar—visit the Jetstar Travel Agent Site for the 
latest tools and updates! 
 
Thanks for your continued support, 
 
The Jetstar Trade Team 
 
 
Know an agent missing out on these updates? We recommend all AU/NZ agents 
subscribe to these Trademail updates - click here for the Trademail subscription form. 

 

https://l.e.jetstar.com/f/a/OtNGH6S_cDJh9TSB_LM-9A~~/AAQRxRA~/Qh4UNnqf6pcvujfD5BrN4icH_8vViuIA8RlLqPWDT03LkynIqsJTJDQ7D94kdEPXgpmObt6rjS6cOApp1ALqj2gW1TD_Jp4m5kXjA2mp8mSzeF_bpjcvRTSwHXZ593YCVBZA0audk2O_yyGNcQlhZH7Jt3fyNMLFTNzyo9DyiUI~
https://l.e.jetstar.com/f/a/fOjnWcwuUAEw4bHW5QNyYA~~/AAQRxRA~/V7DqbxO1BHN4apWLxn8uAHhN_oVfC5AISOgcyfsAeBDaEyeJOGDKtycFvKju8lAb_pmQzSSAWqSGhwL3ENNI_wRT2l4MkGMj2nTL84ANaYXqx8Le4sw9IBN9pI6P3X0K8Jtpqadb4okwbSTYx-ZRG9ax5OyOBehxcj1c8IAD8k0~
https://l.e.jetstar.com/f/a/5M0JM-31jaVrQJfoZ_6eBQ~~/AAQRxRA~/OvYgFpO1sSIzQxKTCTwKOwO6niUwL4uRFQzRRO2nVuZClnRBiayB75gZU1utVa1_zfZ1ETsy7Tn_UNH6X4lVWe7v7A3lnTBOb8psMgbpHhESv7jm2PpQa2i7qDH1SrVo8wV_1us6g1wwPHEXHE7KUQ~~
https://l.e.jetstar.com/f/a/lhKcN6omElJFGgyOZ72rYw~~/AAQRxRA~/qryDV6VMrvOegm8X7ZNmmahyq6PRtNNN_6gHjkJ6JUylVA6BUhG9_5FZ4khqHf0tylsf1OzoRNS16EkG2sTuqCyn38MnPNG_fp4sWTIvn4HKZO1jNH7yXra8a9HVDrYeBkFcRDKtUTyKdmqHuuK2gEwroks285o7dTOfoPtv47RkAPBsOPGBt1y6c7G4khqR
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Jetstar Airways Pty Limited ABN 33 069 720 243 
 
We acknowledge the Aboriginal and Torres Strait Islander 
Traditional Custodians of the land on which we work, live 
and fly. We pay respect to Elders past and present. 
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