Keeping you in the loop with the latest news, updates & travel tips from Jetstar
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7\ Jetstar Travel Agent Monthly Update
Hello travel legends!

We’ve got exciting updates, new routes, training invites, and helpful tools to support you
and your clients.

Let’s dive in and keep the great bookings rolling! @

7f Passport? Snap it and check in!

Jetstar’s app just got a major upgrade to make international travel* even smoother. You
can now scan your passport using your phone’s camera - no more typing in details
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manually! Just tap, shap, and go for a faster, easier check-in experience. 22 ]

*Available on most international routes, except for flights to/from Vietnam, and those
departing Fiji, Vanuatu, and the Philippines due to local regulations.

More on this new feature

) New Look, Same Great Support!

Say hello to the refreshed Jetstar Sales Kit - your go-to guide for everything from fares and
bundles to fleet facts and booking tips. It’s packed with all the essentials to help you sell
smarter and support your customers with confidence. Want a copy? Visit the Jetstar
Travel Agent Page to download it directly. =

Orreach out to your friendly Jetstar Account Manager - they’re here to help and happy to
share!

@© New Routes, New Adventures!

Jetstar’s latest route map is bursting with fresh travel options — from tropical escapes to
ski-season favourites! Whether you're booking your clients for business, leisure or
“bleisure” there’s more choice than ever.

© Explore the full Jetstar Route Map. and start planning those bookings!

€ MaSTARclass - November

Join us on 19 November 2025

®© 10:00am AEDT / 12:00pm NZST

Learn more about the ways to get ready for your flights, including at the airport which ties
into the season of holiday peak travel. Attend 3 of 5 sessions to enter our Trivia prize
draw!

T&Cs apply.

= Register now via the Learning & Development page
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*s Brisbane Airport Terminal Upgrades

The Brisbane Domestic Terminal is being upgraded - here’s what to know
e Checkin online via the Jetstar app or website before arriving
¢ New kiosks print bag tags only - boarding passes must be on your phone

 Need help? Our team is available at the airport if you can’t check in online

More on Brisbane Airport upgrades

*s Sydney Airport T2 Upgrades

Sydney’s Terminal 2 is getting a major refresh - here’s what to know:
e Ourbagdrop area is moving just a 1-minute walk from the current spot
e Checkin online via the Jetstar app or website before arriving
e Need help? Ourteam is available at the airport if you can’t check in online

More on Sydney Airport upgrades

There’s always so much happening at Jetstar—uvisit the Jetstar Travel Agent Site for the
latest tools and updates!

Thanks for your continued support,

The Jetstar Trade Team

Know an agent missing out on these updates? We recommend all AU/NZ agents
subscribe to these Trademail updates - click here for the Trademail subscription form.
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Jetstar Airways Pty Limited ABN 33 069 720 243

We acknowledge the Aboriginal and Torres Strait Islander
Traditional Custodians of the land on which we work, live

and fly. We pay respect to Elders past and present.
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