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Dear Valued Agent, 
 
We have some big updates for you this month! 
 
We are ramping up NZ domestic and trans-Tasman flying: 
 
Today we have unveiled the single-biggest expansion ever of our New Zealand and trans-
Tasman network with the launch of two new routes and additional capacity on five 
existing routes – creating a total of more than 660,000 new seats a year. 
 
In time for next year’s snow season, Jetstar will take off from Brisbane to Queenstown 
three times a week*. The seasonal service will provide more than 17,000 low fares seats 
between June and October from 2026. 
 
As New Zealand’s low fares leader, we will also launch new daily flights from Hamilton 
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to Christchurch, creating more than 135,000 seats a year between Waikato and 
Canterbury from 1 December 2025. 
 
Jetstar will add close to 500,000 seats a year across five of its most popular domestic 
and trans-Tasman routes, including between: 

• Auckland and Christchurch: increasing from up to eight daily to up to 11 daily 
(290,000 additional seats per year) 

• Auckland and Brisbane: increasing from up to ten per week to twice daily 
(99,000 additional seats per year) 

• Auckland and Sydney: increasing from up to eight per week to up to 12 per week 
(79,000 additional seats per year) 

• Christchurch and Melbourne: increasing to daily year-round (26,000 additional 
seats per year) 

• Auckland and Dunedin: increasing from seven per week to up to 10 per week 
(From 26 October – 17 May 2026. 24,000 additional seats per year) 

 
 
To support these capacity increases, Jetstar will base an additional A320 aircraft in 
Auckland, bringing its Aotearoa based fleet to nine aircraft. 
 
Our additional trans-Tasman flying will make it easier and more convenient for Kiwis and 
international travellers to connect between the airline’s extensive networks in New 
Zealand, Australia and the Asia Pacific. 
 
Double daily services from Auckland to Brisbane will allow customers to connect to 
Osaka, Tokyo, Seoul, Bangkok, and Cebu with one short stop in Brisbane. 
 
Extra flights from Christchurch to Melbourne will unlock more opportunities for Kiwi’s to 
visit Singapore, Bangkok, Bali, Phuket and Ho Chi Minh City with one stop in Australia. 
 
We have also brought forward departure of our Christchurch to Cairns flights to 7am to 
allow for connections via North Queensland onto Tokyo (Narita). 
 



*Flights between Queenstown and Brisbane are subject to Government and Regulatory 
approval. 
 
Trialling new bundles on Jetstar.com and Agent Hub: 
 
From tomorrow, Jetstar will commence trials of a new suite of bundles. These trials will 
run through to early December 2025 on Jetstar.com and at some stages, on the Jetstar 
Agent Hub. These bundles are designed to be available for purchase on specific origin-
destination pairs (e.g. SYD/DPS, MEL/SYD). At this stage, Jetstar expects that the trials for 
each city pair group will be relatively short (approximately two weeks for Australian 
Domestic and approximately five weeks for International). 
 
Throughout the trial, our current bundles will remain unchanged for partners booking 
through the API and GDS channels. Once each trial is complete, and if the decision is to 
proceed with the new bundles, any final version of the new bundles will be made 
available through our NDC API and Agent Hub, with further assessment to be done on 
which bundles will be available in GDS. 
 
The conditions of all bundles booked during the trial period will remain in effect and will 
be serviced by our Trade Support team, irrespective of the trial’s results. Thanks for 
continuing to book through our travel agent booking channels, and during the trial, be 
sure to pay attention to bundle names and inclusions on the Agent Hub. 
 
Exciting things happening here at Jetstar! 
 
We thank you for your support, as always! 
 
Best regards, 
 
Jetstar Sales Team 
 
 
Know an agent missing out on these updates? We recommend all AU/NZ agents 
subscribe to these Trademail updates - click here for the Trademail subscription form. 
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We acknowledge the Aboriginal and Torres Strait Islander 
Traditional Custodians of the land on which we work, live 
and fly. We pay respect to Elders past and present. 
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