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Dear Valued Travel Partner, 
 
Melbourne and Colombo – Now Just One Flight Away 
 
We’re thrilled to announce that starting 25 August 2026*, Jetstar Airways is introducing a 
direct service between Melbourne and Colombo, operating 3 return flights per week. 
 
Our Boeing 787 Dreamliners will service this route, providing options for our customers 
to fly directly into Melbourne, making travel easier and more convenient. Plus, with 
Jetstar’s extensive domestic network, connecting across Australia has never been easier. 
 
From March 2026, we’ll be refreshing our Boeing 787 Dreamliner fleet to provide our 
customers with more in-flight comfort and choice. While we roll out these 
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enhancements, there will be a transition period, during which you may find yourself on 
board a refreshed 787 or one of our current aircraft. Find out more here 
 
Melbourne to Colombo: 

 

*Subject to government and regulatory approvals. All schedules subject to change, 
including last minute aircraft changes. 

 
 
2026 MaSTARs! 
 
At Jetstar, we are passionate about making sure you have all the tools to help you 
educate your customers on what they need to know about flying with us. 
Jetstar has developed a program to keep you informed and updated on how to sell our 
award-winning low-cost carrier – our Jetstar MaSTARs program! 
Both New STARter training and MaSTARclass sessions will be 30 minutes or less and 
hosted on Microsoft Teams with a member of Jetstar’s Australian sales team. All 
sessions will be in presented in English. 
 
If you are interested, you can register at Jetstar’s Learning and Development page. When 
submitting the registration form please note the following: 

• If you are keen on the New Starter Training, the training session will be from 1pm-
1.30pm AEDT 

• Please select the Afternoon sessions to ensure you receive the correct meeting 
invite with the later timing (3pm-3.30pm AEDT). 

• You can select multiple classes that you wish to attend 

• Ensure each individual registers separately to receive their unique meeting invite 

 
Attend 3 of 5 sessions to be eligible to WIN our Jetstar MaSTARs Trivia! 
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The trivia session will be hosted in month 6 and 12 (June and December) and the 
questions will be based on your prior 5 months of learning. T&Cs apply 
 
What’s up for grabs? 

      1st place: $1000 AUD Jetstar travel voucher - can be applied to any flight on the 
Jetstar network 

      2nd place: $500 AUD Jetstar travel voucher - can be applied to any flight on the 
Jetstar network 

      3rd place: Jetstar swag pack Don’t miss your chance to showcase your knowledge 
and win these fantastic prizes! 
 
For more information and to stay updated on upcoming classes, please visit Jetstar’s 
Learning and Development page. We hope to see you in the MaSTAR class! 
 
Thank you for choosing Jetstar! We look forward to flying with you! 
 
Best wishes, 
Jetstar Sales Team 
 
 
New to Jetstar or want to stay ahead in selling Jetstar? Join our MaSTARs Program today! 
Click here to learn more and sign up. 
 
Know an agent missing out on these updates? We recommend all agents subscribe to 
these Trademail updates - click here for the Trademail subscription form. 
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