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Thank you for flying with Jetstar today.

As we move into Autum, it’s been beautiful to see country
come to life in colour. Autumn means different things to
different people - but whether it's food, sports, reading, or the
arts - it’s always an especially enriching time for travel.

Some of you may have already seen the autumn-colored
landscape from your seat in the sky. The “autumn foliage
front” is slowly making its way from north to south. In
Daisetsuzan, located on the outskirts of Asahikawa - one of
our destinations - the leaves began to change color in around
end of August, making it the earliest place in Japan to
experience autumn foliage. The front will gradually move
southward through Honshu, with peak viewing expected in
Kyushu from mid-November to early December. While the
view from above is breathtaking, the vivid colors of the leaves
on the ground are equally spectacular. This autumn, we hope
you can enjoy the kaleidoscope of colors that only nature can
create and something you can only experience on a journey.
It’s truly a time to “Fall into autumn.”

We’re also excited to share that we’ve expanded our route
network for the 2025 winter schedule. For the first time in
nearly six years, we will resume flights between Kansai and
Manila from the end of October. Manila enters its dry season
around December, making it the perfect time to visit.
One-way fares start at just ¥11490 with no fuel surcharge. In
addition to our Manila and Taipei routes, Jetstar Group also
operates three routes to Australia (Sydney, Brisbane, and
Cairns), bringing the total number of international routes to
and from Kansai to five.

Wherever you decide to travel next, we hope you had a
wonderful journey.
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m For Foreign Tourists

If you answer the survey
using the QR code installed
in the store, you will
receive a free yuzu sorbet!
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L ERITRESH SER SN B EEFRIID R IMELFRAZRABE THEDOTo
T EXDABICHICHIDS T BYD - TDFERIIMERIDFEKL o

&011-215-8778

E LR RRE 657826 T H5-12
11:00~22:00 (L.0.21:45) RFREH

» HL—5PIE ALBE, tELE | EE

REORMHNECIEBEDBHEZRLHZ DL —FME

R R EEHORMBICRNRDES
ICFEY BRE ERIEATIDL SR
F v LBREMDEH D IRRDEERH
E2BHAL—TRAL—IDRICA
Ko RDRODHIELA NIRRT RE

m For Domestic Tourists

> BLICHBFED
SN THT!
BEREVIEAT
WO HDREZELAT!

SERRBENVERICEDAFTNIBE
CRRT DT TEREHRIE S v/
Z—XAL— e DEE I REH S
BEDOBEDOEA MU IFVICKE
ICBEDR IS NIcKHED D Ll

TRhARDLSH—
HA—ETDHBIRA_a—RPBEEVCVYITRE - TIIELHD B Len BT
LB TRD W T— M RABLOREICH U107,

m For Foreign Tourists

> Don't forget to visit the main
store in Maruyama!
Enjoy a relaxing mealin
a calm atmosphere!
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Go by Jetstar!! What to do around popular destinations! What to buy! What to eat!
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m For Foreign Tourists
> The "Great Harvest Festival" will be held on
Saturday, October 4th and Sunday, October 5th.
Come enjoy the flavors of autumn in Fukagawal
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m For Foreign Tourists

> Kushiro Town is blessed with nature,
including the world-renowned
Kushiro Marsh National Park.
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m For Foreign Tourists

> Thisis the only place where you can have the
extraordinary experience of viewing the city
centerat night from a horse-drawn carriage!
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m For Foreign Tourists

> Atour where you can enjoy Nakafurano Town's
Wintervegetable gourmet cuisine will be available
with anew winter menu! Check the website for details
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Jetstar Magazine is
d also available in electronic format.
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m For Foreign Tourists

> Youcanalso geta discount with a combined

TARXXBEERTT S admission ticket to the Hokkaido Museum,
ritisE#meEn © which exhibits history dating back
HBABHTERIC. 1.2 million years and the Ainu culture.
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> Tetstar REEE R 7] > Mention "l saw this in Jetstar's in-flight

T15%OFF ! magazine" and get 15% off! (excluding
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m For Foreign Tourists

> The popular breakfast (4,000 yen for adults)
includes the Japan Heritage-certified "Coal,
Iron, and Port Meal" and a lively menu.
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m For Foreign Tourists

> In addition to Sapporo, "the b hotels"
operates a total of 14 facilities in
Tokyo, Nagoya, Kobe, and Hakata.
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Go by Jetstar!! What to do around popular destinations! What to buy! What to eat!
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m For Foreign Tourists

> The tent sauna s open only during the winter
season! The "Totonoi Dive Experience” into
the world of silvery white snow is a big hit!
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m For Foreign Tourists

> Asarigawa Onsen Ski Resort
lift ticket and rental package
plans are also available.
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m For Foreign Tourists

> Factory tours are held several times a month,
allowing you to learn about the process of
how cosmetics are made, a rare sight!
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m For Foreign Tourists

> If you spend over 3,000 yen
at this store, you will receive
a free "Premium Sakiika"!
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Save with photos, QR utilization!
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m For Foreign Tourists

> Colorful deep-fried sweet potatoes
perfect for Halloween. Don't miss our
"Premium Deep-fried Sweet Potatoes"!
(Limited quantities available)
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> Mention this magazine and receive an 8% discount
on allitems n the store (until January 31, 2026)
*Excluding tobacco and shipping fees
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Radiant Romantic
From brisk autumn to long winter
vI7 W — Hokkaido is on the move.
% In Sapporo and Asahikawa, sparkling
cities and spectacular nature await you.
SAPPORO ASAHIKAWA
The Brilliant Northern City

SAPPORO

A scenic park representing Sapporo. Its basic design was created by the
world-renowned sculptor Isamu Noguchi, based on the concept of “the
whole being a single sculpture.”

@ Moerenuma-koen 1-1, Higashi-ku, Sapporo City

011-790-1231 (Japanese only)

® 7:00 AM - 10:00 PM, Glass Pyramid:Until Nov 3 (Holiday): 9:00 AM - 6:00 PM,
Nov 4 (Tue) - Apr 28 (Tue): 9:00 AM - 5:00 PM

Closed: None (Note: Individual facilities, including the Glass Pyramid, may be
closed on certain days.)

From autumn to winter, Sapporo comes alive with a
dazzling array of seasonal events. So why not set out
for this brilliant northern city?

2025 Sapporo White Illumination
2025 Munich Christmas Market in Sapporo

A spectacular winter festival of
dazzling illuminations lights up the
northern city. Spread across six
venues centered around Odori
Park and Ekimae Street, it offers
countless photogenic spots.

@ 011-281-6400
Sapporo White Illumination
Executive Committee

November 21, 2025 (Fri) -
March 14, 2026 (Sat)
End dates vary by venue.

QOdori, 2025 Munich Christmas
Market in Sapporo, Ekimae-dori,
Minamiichijo-dori, Sapporo City Kita
3-jo Square (Akapla), Sapporo
Station South Exit Station Square

)
-
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K[ Former Hokkaido Office Building (Red Brick Building)

Completed in 1888, the building reopened in July this year after major
renovation work. The interior exhibitions and facilities have been
completely renewed, with new additions including a café and restaurant.

B Kita 3—jo Nishi 6-1, Chuo-ku, Sapporo City
011-206-8390

® 8:45 AM - 9:00 PM (last admission: 8:30 PM)
Closed: Nov 16 (Sun), and Dec 29 (Mon) - Jan 3 (Sat)




Why Not
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Dive into a Bowl of Glowing lkura?

When it comes to Hokkaido, ikura (salmon roe) is a
must-try delicacy. Here, we’ve handpicked a few
of the best spots where you can savor the
freshest, most luxurious ikura around.

Chirashi sushi topped with fresh atka
mackerel and salmon roe (2,880 yen)

@ Hamakko - Odori & Clock Tower Branch

Hokke and Ikura Chirashi — a bold bowl of fresh raw atka mackerel and
soy-marinated salmon roe served generously over rice. You can also add
toppings like fresh sea urchin or live scallops for an even more luxurious
touch.

@ Barato Kitaichijo Building BIF, Kita 1-jo Nishi 3-3, Chuo-ku, Sapporo City
011-200-0610

8:30 AM -10:30 PM, Wednesdays & Thursdays: 11:30 AM - 10:30 PM

No fixed holidays *Open during the year-end and New Year holidays

( Parfaits

Parfait, Coffee,

Sake, Sato

Enjoy carefully brewed nel-drip
(cloth-filtered) coffee with lovely
parfaits and curated alcohol pairings.
While the seasonal parfaits are
tempting, we recommend starting
with their classic signature.

@ Kininaru Bulding 2-3F, Minami 1-jo
Nishi 2-1-2, Chuo-ku, Sapporo City

B 011-233-3007

1:00 PM - 12:00 AM (Last order at
11:30 PM), Fridays, Saturdays & nights
before holidays: open until 1:00 AM the
next day (Last order at 12:30 AM)

No fixed holidays *Closed during the
year-end holidays

o e
Salted Caramel and Pistachio (1,797 yen) %

Overflowed salmon roe bowl *Tsukko Meshi”
(Large 7,880 yen / medium 3,880 yen / small 2,990 yen)

@ Umi Hachikyo lkura Goten

Premium Hokkaido salmon roe is generously heaped right before your
eyes—almost to overflowing. For groups, we recommend ordering the
large size to share.

[ Tabist THE GREEN SAPPORO B1F, Minami 3-jo Nishi 2-1-5, Chuo-ku, Sapporo City
@ 011-522-8921

® 6:00 PM - 12:00 AM (Last order at 11:00 PM), Sundays & Holidays: 5:00 PM -
11:00 PM (Last order at 10:00 PM)

Closed on Mondays and during the year-end and New Year holidays

Born in Sapporo, the shime parfait is a unique trend:

ter D kAt the Frontline enjoy a beautifully crafted parfait after dinner or drinks!
er var

These sweet nightcaps are more inventive and refined than ever.

Nanakamadou
Parfait Shop

Nanakamadou serves the perfect
parfait with no compromises in any
of its components. The sweetness,
tartness, and bitterness are all
carefully balanced, creating a dessert
with a thoughtful narrative arc, from
introduction to conclusion.

@ 4th Fujii Bulding 2F, Minami 4-jo
Nishi 5-10, Chuo-ku, Sapporo City

@ 011-596-8607

6:00 PM - 12:00 AM (Last order at
11:30 PM), Fridays, Saturdays & nights
before holidays: open until 2:00 AM the
next day (Last order at 1:30 AM)

No fixed holidays *Closed on Dec. 31
(Wed) and Jan. 1 (National Holiday)

Whimsical Lily of the Valley
- Return of Happiness (1,980 yen)



Be Beguiled by

In Asahikawa, we are welcomed by adorable animals,

ASA H I KAWA exquisite local crafts that showcase artisan skill, and
breathtaking natural beauty that stirs the heart.

s
Asahiyama Zoo

At Asahiyama Zoo, famous for what they call “behavioral displays”, you
cannot miss out on the Penguin Walk held during the snowy season. You
can also watch polar bears, red pandas, and other animals as they move
and behave just as they would in the wild.

ﬂﬁmﬂaﬁw Wen
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Asahikawa Design Center

A stunning shopping complex chock-full of Asahikawa furniture and crafts
—symbolic of its legacy as the furniture capital. The complex includes a
museum and gallery zone where visitors can learn about the
craftsmanship, design, and history of Asahikawa furniture.

@ 1-35 Nagayama 2-jo 10-chome, Asahikawa City

0166-48-4135

10:00 AM - 5:00 PM

Closed on Tuesday (open on public holidays), and during the New Year
holidays

[ Kuranuma, Higashi Asahikawa-ché, Asahikawa City

0166-36-1104

Oct 16 (Thu) - Nov 3 (Holiday): 9:30 AM - 4:30 PM, Nov 11 (Tue) - Dec 29 (Mon):
10:30 AM - 3:30 PM, *Hours vary by season.

Closed on Nov 4 (Tue) - Nov 10 (Mon), and Dec 30 (Tue) - Jan 1 (Holiday)
*Closures may vary by season.

. - s 5 i A 2 2
@0
Kamuy Kotan
A beautiful gorge whose name comes from the Ainu words kamuy (god)
and kotan (village), well known for its brilliant autumn foliage.

@ Kamuy Kotan, Kamuy-cho, Asahikawa City
0166-23-0090 (Asahikawa Tourist & Convention Association)



Indulge in Great journeys leave an aftertaste.
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Shinkoyaki (2,000 yen)

&— Yakitori Specialist Ginneko

Asahikawa soul food where half a young chicken is grilled to perfection. At @ 5-7 Furarito, 5-jo Dori 7-chome, Asahikawa City
Yakitori specialist Ginneko, succulent young chicken from Nakasatsunai 0166-22-4604

22123: :r ?;i::(: Z\J:erecth:c:;?;cllsf:(; 22[::?“(95 LR TR Y1 1Cg)2:<;‘4 0:11I\(/)Ifr?dzh;, and during the New Year holidays

Shirohanamame Mont Blanc

Black Soybeans (3,250yen)

&— OMO Cafe & Bar, OMO7 Asahikawa by Hoshino Resorts

A mont blanc you can finish yourself by piping on a swirl of
shirohanamame, white runner bean paste. The light, mildly sweet paste
pairs perfectly with the rich sweetness of the meringue and milk ice
cream. A tangy berry sauce adds a refreshing flavor twist.

[ OMO7 Asahikawa by Hoshino Resorts 1F, 6-jo Dori 9-chome, Asahikawa City
@ 050-3134-8095

® 11:00 AM - 10:30 PM (Last order at 10:00 PM)

Closed from Nov 4 (Tue) to Nov 10 (Mon) *due to facility maintenance.

Black Soybeans

“Lean bread” refers to simple bread made only with flour, yeast, water,
and salt. At Ousama no Pan, each loaf is individually baked over a direct
flame in a waterless pot, using Hokkaido-sourced ingredients.

[ 3-19 Suehiro 2-jo 3-chome, Asahikawa City

0166-54-8080

9:00 AM - 6:00 PM *Closed when sold out.

Closed on Sunday, Monday, Tuesday, public holidays and during the New
Year holidays




The Airport Gift Edit

We’ve selected the most on-trend souvenirs now available at New Chitose Airport

and Asahikawa Airport. End your trip on a high note by picking out gifts you’ll love!

New Chitose Airport

Hokkaido Fresh Terrine

Crafted by a chocolatier with 125 years of
history, this velvety creation represents the
pinnacle of chocolate indulgence, made with
the finest cacao and carefully selected
ingredients from Hokkaido. A limited 100 sets
are available daily, each containing three
flavors. 2,160 yen for a set of 3.

Chocolatier Molase - New Chitose Airport Departure Lobby Store
Domestic Terminal, Second Floor
[ 0123-29-4115 8:00 AM - 8:00 PM

® Closed on days when the airport is closed.

Caramel Pudding / Egg
Pudding / Honey Pudding

Milk Stand Esperio is the sister shop of North
Plain Farm in Okoppe Town. Their three
varieties of custard pudding (from 380 yen),
made with carefully selected organic milk,
make the perfect treat to take home for
someone special—or yourself!

Milk Stand Esperio

Domestic Terminal, Second Floor
[ 0166-73-6608 8:00 AM - 8:00 PM

® Closed on days when the airport is closed.

*Pictured: 720ml size

Rich, Sweet Amaekko

Tomato Juice

Made by pressing an impressive 45 homegrown,
high-sugar Amaekko tomatoes into each 720ml
bottle, this rich tomato juice is carefully
simmered to concentrate its full-bodied flavor.
Additive-free and preservative-free. Available in
80ml for 380 yen and 720ml for 2,400 yen.

Hokkaido Fruits Koujinsha
Domestic Terminal, Second Floor
@ 0123-29-3777 9:00 AM - 7:00 PM

@ Closed on days when the airport is closed.

Premium Butter (Blue) /
Fermented Premium Butter (Red)

A luxurious collection of premium butters
crafted by Yamanaka Dairy Farm located in
Akaigawa Village, Yoichi—rich, creamy, and
deeply flavorful. The blue tin (1,728 yen) has a
clean, crisp finish, while the red tin (1,836 yen)
offers a perfect balance of richness and subtle
tanginess.

Sapporo Tokyu Department Store - New Chitose Airport Branch
Domestic Terminal, Second Floor

[ 0123-46-5819 8:00 AM - 8:00 PM
® Closed on days when the airport is closed.

Asahikawa Airport

Ponuguru Shimaenaga

This adorable confection is inspired by the
shimaenaga, a long tail tit found in Japan only
in Hokkaido. A delicate manju filled with
mildly sweet butter-infused red bean paste
coated with white chocolate. 141 yen each or
1,300 yen for a box of 8.

Ichikyu Daifukudo
Domestic Terminal, Second Floor

[ 0166-74-6221 11:00 AM - 8:00 PM
@ Closed on days when the airport is closed.

Lavender Clear Soap /
Okamurasaki Lavender Essential Ol (7ml)

Some of the most popular items from Farm
Tomita, renowned for its lavender fields. The
clear soap, packed with moisturizing ingredients,
is priced at 682 yen, and the essential oil made
from Okamurasaki lavender—known for its high
oil quality—is priced at 2,200 yen.

Point 7

International Terminal, Second Floor

[ 0166-83-3655 8:00 AM - 8:00 PM
® Closed on days when the airport is closed.
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Safety, Security & Comfort

Do's and Don'ts

Your behaviour such as operating an opening and closing device of an emergency exit without justifiable grounds,

Safety smoking in the lavatory (this includes the use of smoking devices that generate vapor) and interfering with the
impeding acts | execution of the duties of the crew on board that may affect the maintenance of safety and order in the aircraft, are
strictly prohibited.

Jetstar has a strict policy on denying boarding to any passengers who act inappropriately in flight or while on the
ground in comments or behaviour. Jetstar does not accept any inappropriate comments as "jokes". All matters
deemed inappropriate will be referred to the relevant authorities for prosecution.

Jetstar
security policy

- Health conditions If you are unwell, please consult with your physician before you travel. To make your flight more
comfortable, we recommend you to drink plenty of water, perform leg exercises and avoid drinking too much alcohol while
you are on board.

- Mandatory security inspections Security checks became mandatory on 10 March 2022 in accordance with the

Before amendments to the Civil Aeronautics Act. Passengers who proceed beyond the security checkpoint without having been
. inspected before boarding the aircraft will be considered a violation of the Civil Aeronautics Act and may be imprisoned for
Boardlng up to one year or fined. Please follow the instructions of the security inspector.

° y - Carry-on baggage Customers are allowed to carry 2 pieces of personal belongings not exceeding 7kg in total (except
JAL code share customers or those who purchase a ‘Starter FlexiBiz’ before renewal on 4" June 2024 or pay additional fees).
w& In order to ensure smooth boarding and to prevent injury to yourselves and those around you, please make sure to keep your
carry-on baggage to a weight and size within the regulations and store them in the overhead locker yourself. You may be
charged an extra amount if your baggage is above this restriction. The restrictions for Liquids, Aerosols and Gels (LAGs) as

cabin baggage are different for international and domestic flights, so please check the restrictions before you travel.

- Hot drinks To avoid potential burn injuries, hot drinks cannot be brought on board. (Tightly closed containers such as
plastic bottles are permitted.)

- Electronic devices and mobile phones Electronic devices which emit electronic signals when activated e.g. personal
computers, PDAs, electronic games or any mobile phone which is not equipped with flight mode are required to be turned
off from when the aircraft door is closed for departure until the aircraft vacates the runway after landing. The captain may
ask you to turn your electronic devices off depending on the circumstances. If interference is detected, passengers with
medical devices such as pacemakers may request cabin crew to ask you to turn off your electronic devices. Some mobile
phones for children periodically turn on and emit electronic signals even when the power has been turned off. These

Boarding phones should be set to "Power completely off" mode or release the setting and turn off the main power in advance.
- Stowage of baggage (Emergency exit seats) Personal belongings (e.g. any jacket, blanket, and plastic bag
‘ 4 containing foods and drinks) must be stowed in the overhead locker to keep the emergency path clear.

® - Stowage of baggage (Other seats) All hand baggage(e.g. plastic bag containing foods and drinks)must be stowed
under the seat in front of you or in the overhead locker near the seat during take-off and landing. Empty seat cannot be

@ used to stow any baggage. Personal computers must be stowed in the overhead locker or under the seat in front of you.

- Seatbelt For your safety and an on-time departure, after stowing baggage, promptly take your allocated seat with

seatbelt fastened.

- Baby carrier A baby carrier, harness or sling is handy to use at the airport, during boarding and disembarkation. They
can also be used on board but not when the seatbelt sign is on.

- Alcohol Only alcohol purchased from the cabin crew may be consumed on board. Alcohol is served with consideration
to passenger health and safety.

- Power Banks Avoid stowing power banks in overhead locker. Keep power banks in an accessible location during use
and while charging from onboard power outlets. If you notice any irregularities in charging your mobile phone or other
electronic devices, or in charging the mobile battery from the in-flight power source, please notify the cabin crew
immediately.

- Listen to cabin crew's safety briefing Take the time to watch the safety demonstration every time that you travel to
ensure you are aware of important safety information so that in an emergency the information will be easily recalled. In an
emergency, please do not take your baggage, as it may block the escape path and also damages the escape slide. Also,
please remove high-heeled shoes to prevent damaging the escape slide when you evacuate.

- For take-off and landing Please make sure that the seatback is upright, armrest is down, tray table is stowed away,
and window shade is open.

- Seatbelt Seatbelts must be fastened low and tight during take-off, landing, and whenever you are seated in case your
aircraft encounters turbulence.

In Cabin ‘Strong turbulence while you are not seated If you experience strong turbulence while you are not seated, please
find any available seat nearby and fasten your seatbelt low and tight. If you cannot locate a vacant seat during strong
turbulence, crouch low and hold on to the nearest armrest.

-Hot Drinks Hot drinks may spill on board due to unexpected turbulence. Please be careful not to burn yourself.
Depending on flight conditions, hot drinks may not be served in order to prevent serious burns to passengers.

- Environment The strong fumes from nail polish, nail remover or food with strong odours can be carried through the
air-conditioning system and affect other passengers and crew. Please be considerate of others by refraining from using
these such items in the cabin. In addition, please be considerate about the amount of noise you make so as not to disturb
other passengers.

- Seat change Please be advised that passengers may not be able to change their seats due to the weight and balance
of the aircraft.

- Filming onboard Please refrain from taking photographs, filming, or recording other passengers or cabin crew without
permission onboard the aircraft, as it may interfere with safety or operations.

- Smoking Smoking on board, including electronic cigarettes and heat-not-burn cigarettes are strictly prohibited. Please
note that recharging is not permitted.

Before - Electronic devices When the aircraft vacates the runway, electronic devices such as mobile phones may be used,
Disembarkation however they must be switched to silent mode and please refrain from talking on the phone in consideration to other
passengers.
- Seatbelt Please remain seated with your seatbelt fastened until the seatbelt sign has been turned off.
- Infant seatbelt Please return infant seatbelts to the cabin crew when you disembark the aircraft.
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Policy on Customer Harassment

-

. Jetstar Japan Basic Policy on Customer Harassment

At Jetstar Japan, we are committed to our vision of “making your world more accessible” by providing safe and enjoyable air travel
at low fares. The safety of our customers and employees is our first priority and so we do not tolerate any disruptive behavior,
including verbal or physical abuse, harassment or any conduct that could be harmful, in the working environment of employees.

2. Definition of Customer Harassment
Customer harassment can include the following actions by customers or third parties(including business partners, etc.) :
- Words or actions that take advantage of a superior position.
- Any actions that constitute or may lead to acts that impede flight safety or other illegal acts as defined in the Civil Aeronautics
Act, as well as actions that are not obligatory or that exceed the scope of socially accepted norms.
- Any actions that harm the working environment of employees.

3. Criteria for Judgement
- Abusive language, aggressive tone, insults, discrimination, slander
- Any words or actions that make customer or employees feel threatened
- Excessive or unreasonable demands
- Assault
- Actions which disrupt our business operations including prolonged detention, excessive repetition of requests or complaints
- Unpermitted entry to our workplace
- Deeds which deceive our employees
- Slander against the company or our employees including on social media and the internet
- Sexual harassment including voyeurism, obscenity, obscenity remarks, stalking

4. Measures for Customer Harassment

To ensure the safety of our customers and employees, we have recently updated our Customer Harassment policy to strengthen
our internal processes and provide additional training to employees to respond to any form of harassment.

Our employees are trained to handle disruptive passengers and will take appropriate measures depending on the
situation. In serious cases, employees may refuse boarding or use of our service and may report the incident to the police.

In cooperation with The Scheduled Airlines Association of Japan and other related organizations, we will continue to promote
customer harassment initiatives to ensure the safety and wellbeing of our customers and employees.
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