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Singapore, 10 September 2024

Jetstar Asia to resume low-fare

flights between Singapore and

Medan

Singapore: Jetstar Asia (3K) has
announced the resumption of its low-
fare flights between Singapore and
Medan, Indonesia, after a four-year
suspension.

Commencing on 1 November 2024,
Jetstar Asia will become the only low-
cost carrier to fly direct between these
two exciting cities, with Medan
becoming the Singapore low-cost
carrier's fourth Indonesian destination,
alongside Jakarta, Denpasar, and
Surabaya.

The daily return service from
Singapore's Changi Airport to Medan’s Kualanamu International Airport is expected to carry over
130,000 travellers between the Lion City and the capital of Indonesia’s North Sumatra province each
year.

To celebrate the launch, special fares are now on sale, starting from just SG$79*, with an exclusive
rate of SG$74* for Club Jetstar members.

Jetstar Asia CEO John Simeone said the resumption of the route reflected Jetstar Asia's commitment
to expanding its presence in Indonesia.

“Indonesia is a key market for our business and leisure travellers and with the reintroduction of our
services to Medan, we’ll now be operating over 40 flights into Indonesia each week,” Mr. Simeone said.

“We’re delighted to reconnect our customers with Medan, a city that offers rich cultural experiences
and economic opportunities.

“Being the only LCC to offer direct flights on this route underscores our commitment to making travel
more accessible and affordable.

“I want to thank our partners Changi Airport Group and Kualanamu International Airport for their
ongoing support, and we look forward to continuing our collaboration to deliver more convenient and
low-fare travel options for our customers.”

Flight schedule

From Friday 1 November 2024#

Flight #  Frequency  From  To  Depart  Arrive 

3K283 Mon Singapore  Medan 1625 1650

3K284 Mon Medan Singapore   1730 1955

3K285 Wed, Fri, Sun Singapore  Medan 0815 0840

3K286 Wed, Fri, Sun Medan Singapore   0920 1140

3K287 Tue, Thu, Sat Singapore  Medan 1855 1920

3K288 Tue, Thu, Sat Medan Singapore   2000 2225

*One-way sale fares are available on jetstar.com from 10:00am (SGT) on Tuesday 10 September 2024
until 11:59pm (SGT) on Monday 16 September, unless sold out prior. T&Cs apply.

#Subject to government and regulatory approval.

About the Jetstar Group:

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognised for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.
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