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Jetstar’s 12 millionth
customer lands in Newcastle

Thursday, 7 December 2023 - Jetstar flew its 12 millionth
customer to Newcastle yesterday, 19 years after it began
operating from the New South Wales city and holiday
hotspot.

Newcastle holds a special place in Jetstar history as the
departure point of its inaugural flight from Newcastle to
Melbourne on 25 May 2004.

Two decades later, Jetstar currently operates over 40
flights each week between Newcastle and Melbourne, Brisbane, the Gold Coast and Cairns.

It carries more than 500,000 customers to and from Newcastle every year, supporting the tourism
economy of the city and surrounding Hunter region.

Among the passengers flying on Wednesday, 6 December 2023 was the airline’s 12 millionth customer
to touchdown in Newcastle. They were from the Marlin family with the airline surprising them with a
special welcome gift.

Jenn Armor, Jetstar’s Executive Manager, Customer thanked the Newcastle community for its
support of the airline over the past two decades.

“12 million customers into Newcastle is a huge milestone for us and one that wouldn’t have been
possible without the support of the people of Newcastle.

“‘Newcastle hosted Jetstar’s first ever flight and the fact that we have been able to grow our services to
40 return flights each week is a testament to our amazing Newcastle team and the local community.

“Our appreciation also goes to Newcastle Airport for its ongoing support of Jetstar.”
Newcastle Airport CEO, Dr Peter Cock, congratulated Jetstar on achieving this milestone.

"Today, we are delighted to celebrate Jetstar's significant achievement of welcoming their 12 millionth
passenger at Newcastle Airport. This milestone is a testament to Jetstar's successful role as a leading
low-cost airline, making air travel more accessible and affordable for a wider audience.

“Our strong partnership with Jetstar has been pivotal in expanding travel options and supporting the
economic growth of our region. We value this collaboration immensely and are excited to continue
working together.

“With the Christmas holiday period just around the corner, now’s the time to book your next Jetstar
flight to Cairns, Brisbane, Gold Coast or Melbourne.”

To celebrate the customer milestone, Jetstar is offering great low fares to and from Newcastle
including:

e Gold Coast to Newcastle from $63*
e Gold Coast to Newcastle from $78*
e Newcastle to Melbourne from $714
e Newcastle to Gold Coast from $78*
e Melbourne to Newcastle from $75*
e Brisbane to Newcastle from $65*

e Newcastle to Brisbane from $89*

e Cairns to Newcastle from $1222

A Prices based on payment by PayID, Jetstar voucher, Jetstar Gift Card, or bookings redeemed only in
Qantas Points through jetstar.com. For other payment options, a Payment Fee applies. See
Jetstar.com/fees. Fares are one-way. Checked baggage not included. Selected travel dates and
conditions apply.
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