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Jetstar Asia's inaugural Media contact
service to Haikou takes off Jetstar AU & NZ

jetstarmedia@jet...

Easing of restrictions means most travellers can visit Hainan Island visa-free

: » _ _ _ . Jetstar Asia Media
Chinese authorities remove PCR testing requirement for inbound travellers to China ¢ (Singapore)
Singapore Jetstar: Asia’s inaugural flight from Singapore to Haikou, the popular port city in China’s media@jetstarasi...

Hainan Island, took off this morning, marking the low-cost carrier’s return to China.
Jetstar Japan
The almost full inaugural flight took off from Singapore’s Changi Airport at 7:25am, with the 152 * Media

passengers on board the Airbus A320 among the first to enter the country without having to undergo JapanPR@jetstar...
PCR testing after entry requirements for inbound passengers were eased this week.

The sold-out return flight from Haikou to Singapore, is scheduled to take off at 12:00pm and arrive back

in Singapore at 3:30pm. Share this page

Jetstar Asia’s CEO Barathan Pasupathi said Jetstar Asia’s return to China was a significant L :
Jetstar Asia's inaugural service

milestone as the airline continues to rebuild its extensive network. .
to Haikou takes off

“China is a critical market for Singaporeans, and we're excited to connect both countries, enhance
tourism and travel and reunite family and friends,” Mr. Barathan said. u n n
“Haikou was the first Chinese city Jetstar Asia flew to in 2009 and today, Hainan Island is one of the

few Chinese destinations where most visitors can stay for up to 30 days without a visa and so we're

seeing strong demand for this service. ) .
Social media

“And our timing couldn’t be better with the Chinese authorities lifting PCR testing making it easier for
travellers to visit this incredible city which is great news for our customers as well as tourism

stakeholders and hospitality businesses.”

Jetstar Asia’s Regional General Manager for Southeast Asia and Greater China, Xu Haibing said
it had been great to reconnect with the Hainanese community as well as travel and business partners

in the lead up to this launch. Latest news

“It has been wonderful to hear so many heartfelt stories from the Hainanese-dialect community in 08 Dec 2025 - Jetstar to launch

Singapore, Malaysia and Indonesia about their desire to be reunited with their families and friends, Australia’s only low-cost direct

making this launch even more important,” Mr. Xu said. flights to Sri Lanka, with fares
from just $3157

“We’'re delighted to welcome many of these passengers on board our inaugural flight, including crew
members, their families and members from the Hainan Federation in Singapore, many of whom are °
visiting Haikou for the first time in years."

Chairman of the Hainan Federation in Singapore Mr Foo Jong Peng agreed that Jetstar Asia’s
restart of services to Haikou was timely.

“We are pleased to be the largest travel group of Singaporeans on Jetstar’s inaugural flight to Haikou,
as many of our members regard this as a homecoming, a chance to reunite with families and pay
respects to our ancestors,” Mr. Foo said.

“The Hainanese community, known as strong business owners, particularly in the food and beverage
industry, settled in Singapore more than 150 years ago and many of us still maintain deep historical
and cultural ties to Hainan Island through our relatives.

General Manager of Hainan Dahua Tourism Service Company and Jetstar travel partner in
China, Mr Xie Jinhua was delighted with Jetstar’s return to Hainan island.

“Jetstar Asia is known for its competitive fares, record for safety and reliability and customers in Hainan
are excited to consider Singapore and Southeast Asia as their next international holiday destination.

“Southeast Asia has traditionally been a prominent outbound market for Hainan travellers and
Singapore is a popular destination due to its unique tourism and cultural attractions.

Chairman of Haikou Meilan International Airport, Mr Wang Hong also welcomed the
announcement.

“The Haikou-Singapore route has been open for many years and as the relationship between China
and Singapore grows closer, we believe that the business and personal exchanges between the two
cities will increase as well,” Mr. Hong said.

“The Haikou Meilan International Airport and Jetstar Asia have a long-standing relationship and we are
pleased to welcome Jetstar Asia back to Haikou.”

Jetstar Asia is scheduled to operate four return services a week and is expected to carry up to 70,000
travellers each year between the two cities.

Before the pandemic, Jetstar operated more than 80 weekly services to six destinations in Greater
China including Haikou, Shantou, Sanya, Xuzhou, Guiyang and Taipei.

For inspiration on where to go and what to do in Haikou, please click here for more details.

Flight schedule

Flight # Frequency From To Depart Arrive
3K817 Wed, Fri, Sat, Sun Singapore Haikou 0725 1105
3K818 Wed, Fri, Sat, Sun Haikou Singapore 1200 1530

About Jetstar Group

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognized for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.

Jetstar

Price Beat Guarantee Customer Guarantee About us Get the Jetstar app

Terms and Conditions Privacy policy Terms of use

GET ITOMN

#  Download an the
Domestic Flights Business Hub login International Flights ® App Store > Google Play

Travel agents Advertise with us Careers
Follow us

f ¥ b

Inspiration Specific assistance

Jetstar Airways Pty Ltd, ABN: 33 069 720 243. Jetstar Asia Airways Pte Ltd, BRN: 200403570D. Jetstar Regional Services Pte Ltd, BRN: 201229688K.
Singaporean Travel Agent License No. 02495. Jetstar Japan Co., Ltd. Jetstar Holidays K.K. Commissioner of Japan Tourism Agency Registered Travel
Agency No. 1829. Jetstar Pacific Airlines, BRN: 0301103030

© 2026 Jetstar Airways Pty Ltd.



https://www.jetstar.com/au/en/home
https://newsroom.jetstar.com/
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/price-beat-guarantee
https://www.jetstar.com/au/en/customer-guarantee
https://www.jetstar.com/au/en/about-us
https://www.jetstar.com/au/en/terms-and-conditions
https://www.jetstar.com/au/en/privacy-policy
https://www.jetstar.com/au/en/terms-of-use
https://www.jetstar.com/au/en/cheap-flights/australia
https://agenthub.jetstar.com/CorporateLoginAgent.aspx?culture=en-AU
https://www.jetstar.com/au/en/cheap-flights/australia
https://www.jetstar.com/au/en/travel-agents
https://www.jetstar.com/au/en/about-us/jetstar-media
https://www.jetstar.com/au/en/careers/
https://www.jetstar.com/au/en/inspiration
https://www.jetstar.com/au/en/help/tags/specific-assistance
https://itunes.apple.com/au/app/jetstar/id821234247
https://play.google.com/store/apps/details?id=com.ink.jetstar.mobile.app
https://www.jetstar.com/au/en/deals
https://www.jetstar.com/au/en/flights
https://www.jetstar.com/au/en/holidays
https://www.jetstar.com/au/en/hotels
https://www.jetstar.com/au/en/car-hire?clientId=743004
https://www.jetstar.com/au/en/club-jetstar
https://www.jetstar.com/au/en/business
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://booknow.jetstar.com/login.aspx?culture=en-AU
https://x.com/intent/post?text=Jetstar%20Asia%27s%20inaugural%20service%20to%20Haikou%20takes%20off&url=https%3A%2F%2Fnewsroom.jetstar.com%2Fjetstar-asias-inaugural-service-to-haikou-takes-off%2F
https://x.com/intent/post?text=Jetstar%20Asia%27s%20inaugural%20service%20to%20Haikou%20takes%20off&url=https%3A%2F%2Fnewsroom.jetstar.com%2Fjetstar-asias-inaugural-service-to-haikou-takes-off%2F
https://www.jetstar.com/sg/en/inspiration/destinations/china/hainan/haikou?origin=SIN&destination=HAK&flight-type=2&adults=1&children=0&infants=0
mailto:jetstarmedia@jetstar.com
mailto:media@jetstarasia.com
mailto:JapanPR@jetstar.com
https://twitter.com/jetstarnews
https://twitter.com/jetstarnews
https://www.linkedin.com/company/jetstar-airways
https://www.linkedin.com/company/jetstar-airways
https://www.facebook.com/JetstarAustralia
https://instagram.com/jetstaraustralia/
https://twitter.com/jetstarairways
https://youtube.com/jetstarairways
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/

