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Jetstar Airways (JQ)

changes to check-in, bag drop
and boarding times come into
effect

From today, Tuesday 23 May 2023, Jetstar customers are required to check-in and drop off their bags
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at least 40 minutes before departure of domestic services in Australia and New Zealand as part of * Media

measures to help flights get away on time more consistently. JapanPR@)jetstar...
For services leaving from an international terminal, check-in and bag drop will now close 60 minutes

prior to the flight's scheduled departure time. The boarding gate will close 20 minutes before departure

for both domestic and international services. Share this page

The time changes will continue to be communicated to customers by email, text message, at
jetstar.com and through signage in terminals.

It brings Jetstar’s check-in times in line with other low-cost carriers in Australia and globally and is just
one way the airline is working to boost its punctuality and reliability for customers.

Jetstar is also investing in new state-of-the art aircraft, with its eighth Airbus A321neo LR expected to
join the growing fleet next month, with another 10 of the quieter and more fuel-efficient aircraft set to
touch down in Australia by the end of next year.

Other improvement measures include hiring more staff in customer service, engineering and
operational roles and upgrading systems and processes.

Jetstar’s Chief Operating Officer, Matt Franzi, said everyone at the airline is committed to getting
Jetstar to its best.

“Our teams have been working hard to improve punctuality and reliability and having more time to load
bags and board customers will help us get our flights away on time more consistently,” said Mr Franzi.

“We also have new highly efficient and reliable Airbus A321neo LRs joining our fleet, we’re hiring more
staff, upgrading our systems and changing the way we manage spare parts. Combined, these
initiatives will make a real difference to improving our overall performance.”

Customer Guarantee About us

Get the Jetstar app

Privacy policy Terms of use

Business Hub login International Flights App Store

Advertise with us Careers

Specific assistance Follow us

f B » @

Jetstar Airways Pty Ltd, ABN: 33 069 720 243. Jetstar Asia Airways Pte Ltd, BRN: 200403570D. Jetstar Regional Services Pte Ltd, BRN: 201229688K.
Singaporean Travel Agent License No. 02495. Jetstar Japan Co., Ltd. Jetstar Holidays K.K. Commissioner of Japan Tourism Agency Registered Travel

# Download an the i\
¢ '

Jetstar Airways (JQ) changes to
check-in, bag drop and boarding
times come into effect

Social media

Latest news

08 Dec 2025 - Jetstar to launch
Australia’s only low-cost direct
flights to Sri Lanka, with fares
from just $315%

GET ITOMN

Google Play

Help

Agency No. 1829. Jetstar Pacific Airlines, BRN: 0301103030

© 2026 Jetstar Airways Pty Ltd.



https://www.jetstar.com/au/en/home
https://newsroom.jetstar.com/
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/price-beat-guarantee
https://www.jetstar.com/au/en/customer-guarantee
https://www.jetstar.com/au/en/about-us
https://www.jetstar.com/au/en/terms-and-conditions
https://www.jetstar.com/au/en/privacy-policy
https://www.jetstar.com/au/en/terms-of-use
https://www.jetstar.com/au/en/cheap-flights/australia
https://agenthub.jetstar.com/CorporateLoginAgent.aspx?culture=en-AU
https://www.jetstar.com/au/en/cheap-flights/australia
https://www.jetstar.com/au/en/travel-agents
https://www.jetstar.com/au/en/about-us/jetstar-media
https://www.jetstar.com/au/en/careers/
https://www.jetstar.com/au/en/inspiration
https://www.jetstar.com/au/en/help/tags/specific-assistance
https://itunes.apple.com/au/app/jetstar/id821234247
https://play.google.com/store/apps/details?id=com.ink.jetstar.mobile.app
https://www.jetstar.com/au/en/deals
https://www.jetstar.com/au/en/flights
https://www.jetstar.com/au/en/holidays
https://www.jetstar.com/au/en/hotels
https://www.jetstar.com/au/en/car-hire?clientId=743004
https://www.jetstar.com/au/en/club-jetstar
https://www.jetstar.com/au/en/business
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://booknow.jetstar.com/login.aspx?culture=en-AU
https://x.com/intent/post?text=Jetstar%20Airways%20(JQ)%20changes%20to%20check-in,%20bag%20drop%20and%20boarding%20times%20come%20into%20effect&url=https%3A%2F%2Fnewsroom.jetstar.com%2Fjetstar-airways-jq-changes-to-check-in-bag-drop-and-boarding-times-come-into-effect%2F
https://x.com/intent/post?text=Jetstar%20Airways%20(JQ)%20changes%20to%20check-in,%20bag%20drop%20and%20boarding%20times%20come%20into%20effect&url=https%3A%2F%2Fnewsroom.jetstar.com%2Fjetstar-airways-jq-changes-to-check-in-bag-drop-and-boarding-times-come-into-effect%2F
mailto:jetstarmedia@jetstar.com
mailto:media@jetstarasia.com
mailto:JapanPR@jetstar.com
https://twitter.com/jetstarnews
https://twitter.com/jetstarnews
https://www.linkedin.com/company/jetstar-airways
https://www.linkedin.com/company/jetstar-airways
https://www.facebook.com/JetstarAustralia
https://instagram.com/jetstaraustralia/
https://twitter.com/jetstarairways
https://youtube.com/jetstarairways
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/
https://newsroom.jetstar.com/jetstar-to-launch-australias-only-low-cost-direct-flights-to-sri-lanka-with-fares-from-just-315/

