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Melbourne, 04 September 2018

Jetstar introduces new baggage

option to increase carry-on from

7kg to 10kg

Customers can now bring more on-board, with Jetstar offering the option to purchase three kilograms
of additional carry-on baggage, increasing the total carry-on allowance from seven to 10 kilograms.

Starting from $13 on Starter Fares, the additional carry on allowance is available for purchase on
Jetstar.com from today for flights operating from 4 September 2018.

Jetstar Group Chief Customer Officer, Catriona Larritt said this initiative gives customers more choice.

“Customers told us that they would like the option to carry more on board and so we are pleased to be
able to offer them the option to purchase an extra three kilos.

“The extra carry-on allowance is particularly useful for those travelling with a laptop or camera bag or
those travelling on short trips with an overnight bag who are after a quick departure from the airport
without a wait at the baggage carousel”.

More information on baggage limits here.

Free carry-on allowance on Jetstar fares:

Jetstar customers who purchase any Starter Fare at Jetstar.com get 7kg of combined carry on
weight between two items, at no additional cost.
Customers who purchase a FlexiBiz fare can already take up to 10kg on board with them as part
of the bundle’s benefits, which also includes meal deals, seat selection, and flexibility to change
their flight date.

Media Enquiries: Jetstar Corporate Communications +61 408134852 | jetstarmedia@jetstar.com

About Jetstar

About Jetstar Group

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognized for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.
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and is ready to takeoff further
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