
Newsroom

Share this release

Emirates announces codeshare
partnership with Jetstar Pacific

Social media

Latest news

Jetstar - Home

Price Beat Guarantee Customer Guarantee About us

Terms and Conditions Privacy policy Terms of use

Domestic Flights Business Hub login International Flights

Travel agents Advertise with us Careers

Inspiration Specific assistance

Get the Jetstar app

Follow us

      

Jetstar Airways Pty Ltd, ABN: 33 069 720 243. Jetstar Asia Airways Pte Ltd, BRN: 200403570D. Jetstar Regional Services Pte Ltd, BRN: 201229688K.
Singaporean Travel Agent License No. 02495. Jetstar Japan Co., Ltd. Jetstar Holidays K.K. Commissioner of Japan Tourism Agency Registered Travel
Agency No. 1829. Jetstar Pacific Airlines, BRN: 0301103030

© 2026 Jetstar Airways Pty Ltd.

Deals Flights Holidays Airbnb & Hotels Cars Club Jetstar Business   Menu  Login Help

Melbourne, 05 September 2018

Emirates announces codeshare

partnership with Jetstar Pacific

Dubai, U.A.E and Ho Chi Minh City, VIETNAM, 4 September 2018 - Emirates and Jetstar Pacific
(IATA code: BL) have announced a new codeshare agreement, expanding the existing partnership
between the Dubai-based carrier and Jetstar Group. The new partnership with the Ho Chi Minh City-
based carrier allows Emirates’ passengers to enjoy smooth connectivity on domestic flights within
Vietnam, in addition to flights connecting Vietnam to Singapore, Thailand as well as Australia.

The new codeshare services from Ho Chi Minh City and Hanoi connect Emirates passengers to 14
Vietnamese cities beyond Ho Chi Minh City and six cities beyond Hanoi. Emirates will also operate
codeshare flights with Jetstar Pacific between the latter’s hub in Ho Chi Minh City and Singapore, as
well as Bangkok, both of which serve as connections for Emirates passengers continuing their travel to
Brisbane, Melbourne or Sydney.

The Vietnamese cities that are covered by the new codeshare routes include: Ban Me Thuot, Phuquoc,
Dalat, Quinhon, Tamky-Chulai, Hue, Pleiku, Nha Trang, Vinh City, Tuy Hoa, Dong Hoi, Thanh Hoa,
Haiphong, and Da Nang in addition to Ho Chi Minh City and Hanoi. Under the agreement, Emirates’
flight number will be placed on Jetstar Pacific’s services to all codeshare destinations.

The codeshare partnership will give customers the simplicity of purchasing connecting flights using one
reservation, and a smooth ticketing, check-in, boarding and baggage check experience during the
entire journey. Passengers booking flights from 16 destinations in Vietnam, in addition to Hong Kong,
Osaka, Taipei, Singapore, Guangzhou and Bangkok will be able to connect in Ho Chi Minh City or
Hanoi and fly with Emirates to many destinations worldwide. Furthermore, Emirates travellers wishing
to explore Vietnam can enjoy the flexibility of open-jaw flight bookings where they can fly into either Ho
Chi Minh City or Hanoi and depart from the other city.

“As part of our continuous efforts to delight customers around the world, we’re pleased to further
extend our partnership with Jetstar Group to include Jetstar Pacific, allowing Emirates’ customers to
benefit from enhanced connectivity to numerous destinations in Vietnam and beyond while also
enjoying the convenience and rewards of the integrated loyalty programme Skywards, wherein
customers may earn and redeem Skywards Miles on the codeshare flights,” said Adnan Kazim,
Emirates’ Divisional Senior Vice President of Strategic Planning, Revenue Optimisation & Aeropolitical
Affairs. “Jetstar Pacific‘s route network of 16 domestic destinations in Vietnam in addition to 6
international cities within Asia complements flights from Emirates’ European network into Vietnam and
from Australia to Vietnam via Singapore and Bangkok. This further enhances our global network that
spans more than 160 destinations worldwide.”

Alan McIntyre, Jetstar Executive Manager Networks and Partnerships, said this was another exciting
announcement for Emirates and Jetstar, as they continue to grow and develop their valuable
partnership. “This codeshare is another way we are fulfilling our promise to make the world more
accessible, by giving Emirates’ customers access to our growing Vietnamese network. We are proud to
extend our cooperation with Emirates’ Skywards, offering its members earn and redemption
opportunities on Jetstar Pacific.”

Emirates currently operates codeshare flights to 23 sectors with Jetstar (JQ) and 12 sectors with
Jetstar Asia (3K). On Emirates’ codeshare flights with Jetstar Pacific (BL), currently comprising a fleet
of 18 A320s, passengers will enjoy the generous complimentary baggage allowance as on Emirates
flights as well as in-flight refreshments and meals during their journey. Travellers will also enjoy
preferred seating, with the first ten rows of BL aircraft allocated to codeshare flight customers.

In addition to direct flights from Dubai to Hanoi and Ho Chi Minh City, passengers flying to Vietnam will
now enjoy two-way connectivity to key destinations like Da Nang, Nha Trang and Phuquoc. Customers
will experience an enhanced level of convenience as both Emirates and Jetstar Pacific work together
to synchronize flight schedules and minimise connection times, further complementing Emirates’ daily
service between Dubai and its two Vietnamese destinations Hanoi and Ho Chi Minh City.

About Jetstar

About Jetstar Group

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognized for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.
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