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Jetstar Asia Tops Table in
Punctuality

Singapore LCC is the only Asia Pacific airline to attain five-star rating for on-time performance

Jetstar Asia has attained the top ranking for its punctuality amongst all Asia Pacific airlines, achieving a
five-star rating in OAG’s biannual on-time performance report.

Based in the United Kingdom, digital flight data analyst OAG, released its standings for on-time
performance for airlines and airports twice annually, based on 52 million flights arriving within 15
minutes of the scheduled times.

Only 14 airlines achieved the five-star rating, of which, eight are full-service carriers and six are low-
cost carriers.

Jetstar Asia is the only local airline in Asia Pacific to have achieved the five-star rating, with an on-time
performance of 86.4 per cent.

With its performance, Jetstar Asia was ranked the world’s 14" most punctual airline among the 390
airlines across the globe reviewed by OAG.

The ratings are part of an ongoing accreditation programme that awards all airlines and airports twice
yearly based on a rolling performance from October 2016 through September 2017.

‘On time’ is defined as arriving no more than 15 minutes after the scheduled arrival.

Jetstar Asia CEO Bara Pasupathi said that the world-class recognition is a strong testament of our
team’s efforts in championing operational efficiency and exceptional customer service.

“We have always known that the hallmark for air travel are safety, punctuality and convenience.

“In recent months, Jetstar Asia’s adoption of a new customer feedback measurement tool has enabled
the airline to use real-time customer feedback to deliver exceptional customer experiences.

“We are honoured to be the only airline in Singapore and Asia Pacific to receive the five-star rating and
are encouraged that our continuing investments in our technology, processes and people has made
travel more reliable and seamless for our customers,” said Mr Pasupathi.

Mark Clarkson, EVP of Product Management at OAG, said: “From an airline perspective, while Jetstar
Asia was the only ASPAC airline to receive 5-stars, Qantas Airways (Australia), Japan Airlines (Japan)
and Skymark Airlines (Japan) were all awarded four stars, with over 85 per cent of flights on time.”

Customer Guarantee About us

Get the Jetstar app

Privacy policy Terms of use

Business Hub login International Flights App Store

Advertise with us Careers

Specific assistance Follow us

f B »”

Jetstar Airways Pty Ltd, ABN: 33 069 720 243. Jetstar Asia Airways Pte Ltd, BRN: 200403570D. Jetstar Regional Services Pte Ltd, BRN: 201229688K.
Singaporean Travel Agent License No. 02495. Jetstar Japan Co., Ltd. Jetstar Holidays K.K. Commissioner of Japan Tourism Agency Registered Travel
Agency No. 1829. Jetstar Pacific Airlines, BRN: 0301103030

© 2026 Jetstar Airways Pty Ltd.

Club Jetstar

Business

Menu « Login

C Newsroom )

#  Download an the "b
« >

Media contact

Jetstar AU & NZ
ol Media
jetstarmedia@jet...

Jetstar Asia Media
* (Singapore)
media@jetstarasi...

Jetstar Japan
ol Media
JapanPR@)jetstar...

Share this page

Jetstar Asia Tops Table in
Punctuality

Social media

»lalalin]c

Latest news

07 Apr 2026 - Jetstar's 787
Dreamliner has had a glow up
and is ready to takeoff further

GET ITOMN

Google Play

& Australia (English)

Help



https://www.jetstar.com/au/en/home
https://newsroom.jetstar.com/
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/price-beat-guarantee
https://www.jetstar.com/au/en/customer-guarantee
https://www.jetstar.com/au/en/about-us
https://www.jetstar.com/au/en/terms-and-conditions
https://www.jetstar.com/au/en/privacy-policy
https://www.jetstar.com/au/en/terms-of-use
https://www.jetstar.com/au/en/cheap-flights/australia
https://agenthub.jetstar.com/CorporateLoginAgent.aspx?culture=en-AU
https://www.jetstar.com/au/en/cheap-flights/australia
https://www.jetstar.com/au/en/travel-agents
https://www.jetstar.com/au/en/about-us/jetstar-media
https://www.jetstar.com/au/en/careers/
https://www.jetstar.com/au/en/inspiration
https://www.jetstar.com/au/en/help/tags/specific-assistance
https://itunes.apple.com/au/app/jetstar/id821234247
https://play.google.com/store/apps/details?id=com.ink.jetstar.mobile.app
https://www.jetstar.com/au/en/deals
https://www.jetstar.com/au/en/flights
https://www.jetstar.com/au/en/holidays
https://www.jetstar.com/au/en/hotels
https://www.jetstar.com/au/en/car-hire?clientId=743004
https://www.jetstar.com/au/en/club-jetstar
https://www.jetstar.com/au/en/business
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://www.jetstar.com/au/en/home
https://booknow.jetstar.com/login.aspx?culture=en-AU
https://x.com/intent/post?text=Jetstar%20Asia%20Tops%20Table%20in%20Punctuality&url=https%3A%2F%2Fgoo.gl%2FNn5iTv
https://x.com/intent/post?text=Jetstar%20Asia%20Tops%20Table%20in%20Punctuality&url=https%3A%2F%2Fgoo.gl%2FNn5iTv
mailto:jetstarmedia@jetstar.com
mailto:media@jetstarasia.com
mailto:JapanPR@jetstar.com
https://x.com/intent/post?url=https%3A%2F%2Fgoo.gl%2FNn5iTv&text=Jetstar+Asia+Tops+Table+in+Punctuality
https://x.com/intent/post?url=https%3A%2F%2Fgoo.gl%2FNn5iTv&text=Jetstar+Asia+Tops+Table+in+Punctuality
https://www.facebook.com/share.php?u=https%3A%2F%2Fgoo.gl%2FNn5iTv
https://www.facebook.com/share.php?u=https%3A%2F%2Fgoo.gl%2FNn5iTv
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fgoo.gl%2FNn5iTv
https://www.linkedin.com/shareArticle?mini=true&url=https%3A%2F%2Fgoo.gl%2FNn5iTv
http://twitter.com/jetstarnews
http://twitter.com/jetstarnews
http://flickr.com/jetstarairways
http://flickr.com/jetstarairways
https://www.youtube.com/jetstarairways
https://www.youtube.com/jetstarairways
https://www.linkedin.com/company/jetstar-airways
https://www.linkedin.com/company/jetstar-airways
https://plus.google.com/b/117497120267787991709/117497120267787991709/about
https://plus.google.com/b/117497120267787991709/117497120267787991709/about
https://www.facebook.com/JetstarAustralia
https://instagram.com/jetstaraustralia/
https://twitter.com/jetstarairways
https://youtube.com/jetstarairways
https://newsroom.jetstar.com/jetstars-787-dreamliner-has-had-a-glow-up-and-is-ready-to-takeoff-further/
https://newsroom.jetstar.com/jetstars-787-dreamliner-has-had-a-glow-up-and-is-ready-to-takeoff-further/
https://newsroom.jetstar.com/jetstars-787-dreamliner-has-had-a-glow-up-and-is-ready-to-takeoff-further/

