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May 2026 – Be aware of Fake Jetstar Phone Numbers 
Scammers are posting fake Jetstar phone numbers online, including in Google search results, social media posts and third-
party websites.  

If you call one of these numbers, you may reach someone pretending to be from Jetstar who asks you to pay for flight 
changes or other services. 

How to protect yourself: 

• Always use the contact details listed on https://jetstar.com 
• Do not rely on phone numbers found through search engines or social media post. 
• Jetstar will never ask you to make payment for a flight change through an unexpected callback. 
• If you have been charged by someone claiming to be Jetstar for a service you did not authorise, 

contact your bank immediately and report it to https://www.scamwatch.gov.au/  
 
If a call or email does not feel right or you are ever unsure whether you are speaking with Jetstar, end the 
call and contact us directly via https://www.jetstar.com/au/en/contact-us  

  

https://jetstar.com/
https://www.scamwatch.gov.au/
https://www.jetstar.com/au/en/contact-us
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Apr 2026 - Fake Airline Agents Refund Scam 
We have identified a scam where a traveller posts a complaint to Jetstar’s Facebook page. Shortly after, a 
scammer posing as a Jetstar agent contacts the traveller and offers compensation. The scammer asks for 
personal contact details and then moves the conversation to WhatsApp (a channel Jetstar does not use for 
customer support). The traveller is instructed to install a money-transfer app, input a code and their banking 
password, then enter multiple amounts into the app. Money is then withdrawn from the traveller’s bank 
account. 

 

Red flags to look out for: 

• The ‘agent’ contacts you from an account that is not an official Jetstar account.  
• The account is a recently created account, or a slightly different name/logo. 
• You’re asked to move to WhatsApp or another unofficial channel. 
• You’re asked for one-time passcodes (OTPs), verification codes, or to “confirm” payments. 
• You’re asked to download a payment or money-transfer app to receive a refund. 
• You feel rushed, pressured, or warned you’ll “lose” your compensation if you don’t act immediately. 

 

When contacting Jetstar, always check to confirm you are using the official contact channels.  
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Mar 2026 - Fake Jetstar Voucher Listings Scam 
We have identified a scam where individuals are selling fake Jetstar vouchers via online marketplaces (e.g. 
Facebook Marketplace). These vouchers are invalid and cannot be redeemed. In many cases, the seller 
becomes uncontactable after payment. 

How to spot a fake voucher listing: 

• Vouchers offered below face value (e.g., “value of $750, but selling for $500”) 
• Pressure to pay quickly, or requests for unusual payment methods  
• Seller refuses to provide proof of purchase/receipt that can be verified  
• Seller will not allow time to confirm the voucher is valid before payment  

While Jetstar may issue vouchers for refunds (directly to the affected individual), Jetstar does not sell gift cards 
or Jetstar vouchers.  

If you see an advertisement selling Jetstar vouchers, do not engage, and report the advertisement to the 
platform. 
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Dec 2025 - Fake Jetstar Jobs & IATA Certificates Scam 
We have identified an employment scam based in India, falsely using Jetstar branding to deceive victims. 
These jobs are NOT affiliated with Jetstar Airways. 

Scammers impersonate Jetstar HR staff and offer fake aviation or ground-staff roles. As part of the scam, 
victims are asked to pay for fake IATA training certificates, uniforms, airport entry passes, or “refundable” 
security deposits using UPI or QR code payments. 

The scammers may conduct interviews over the phone or WhatsApp and send fake offer letters from Gmail 
accounts.  

Jetstar does not: 

• Operate in India 

• Charge fees for employment, training, or onboarding  

• Communicate job offers via WhatsApp or Gmail 

The certificates used in this scam misuse IATA branding and are not legitimate. Genuine IATA certificates 
always include a verifiable QR code. The certificates used in this scam do not include a QR code. 

If you are contacted about a Jetstar job and asked to make a payment, do not engage. It is recommended you 
block and ignore communication attempts. 
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An example of a fake job offer letter is below: 

 

Oct 2025 - Jetstar Document Review Scam 
We have identified a SMS scam that falsely uses Jetstar branding to deceive customers and that they have 
been sent a new secured document to review. 

The link attached to the SMS redirects to a non-Jetstar domain and is NOT affiliated with Jetstar Airways. 

If you receive an SMS like this, do not provide any personal information or click on any links. Simply ignore and 
delete the message. 
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Oct 2025 - Jetstar Cash Win Scam 
We have identified a SMS scam that falsely uses Jetstar branding to deceive customers that they have won 
“500FS” and “$8,000 AUD of actual cash”.  

The link attached to the SMS redirects to a non-Jetstar domain and is NOT affiliated with Jetstar Airways. 

If you receive an SMS like this, do not provide any personal information or click on any links. Simply ignore and 
delete the message. 
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Oct 2025 - Jetstar/Binance Scam 
We have identified a SMS scam that falsely uses Jetstar branding to deceive Binance customers that they have 
been charged for a charter flight. 

The phone number referenced in the SMS is NOT affiliated with Jetstar Airways. 

If you receive an SMS like this, do not provide any personal information or dial the number. Simply ignore and 
delete the message. 
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Sep 2025 - Jetstar Customer Support Scam 
We have identified multiple instances where scammers have been impersonating Jetstar. Scammers have 
published fake customer support phone numbers on legitimate sites and forums. These fraudulent listings 
claim to assist with Jetstar flight bookings and related services but were designed to steal personal and 
financial information. 

An example of this scan is below: 

 

If you wish to call Jetstar, please refer to our official contact numbers page. 

  

https://www.jetstar.com/au/en/help/contact-numbers
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May 2025 - Recruitment Offer Scam 
There is a Facebook profile using the name "Jetstar Aviation Services PVT LTD" – this is NOT affiliated with 
Jetstar Airways. Customers have reported scam emails from "Jetstar Recruitment" using the Gmail address 
info.jetstaraviation@gmail.com.  

If you receive an email from this address, it is recommended you block, ignore and delete the email.  

Further investigations uncovered job advertisements on: 

• Instagram 
• Facebook 
• YouTube 
• Placementindia.com  
• Fake website jetstaracademy.com 

These jobs are NOT affiliated with Jetstar Airways. 

Facebook YouTube Instagram 

   

mailto:info.jetstaraviation@gmail.com
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Official Jetstar pages for Facebook, YouTube and Instagram are as follows: 

• Facebook: https://www.facebook.com/JetstarAustralia 
• YouTube: https://www.youtube.com/@jetstarairways 
• Instagram: https://www.instagram.com/jetstaraustralia 

Found on https://www.placementindia.com  

 

Fake website Jetstar Academy 

 

https://www.facebook.com/JetstarAustralia
https://www.youtube.com/@jetstarairways
https://www.instagram.com/jetstaraustralia
https://www.placementindia.com/
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May 2025 - Jetstar Advance-fee Job Offer Scam 
This is a recruitment scam out of India that falsely uses Jetstar branding to deceive victims – these jobs are 
NOT affiliated with Jetstar Airways.  

The scammers send fake offer letters and attempt to extort money by claiming a one-time fee is required to 
secure the job. The email address associated with this scam is acsjetstarcareerservices@gmail.com. An 
example of the letter is below.  

If you receive an email from this address, it is recommended you block, ignore and delete the email. 

  

mailto:acsjetstarcareerservices@gmail.com
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Dec 2024 - Jetstar Fake Customer Support Scam 
Scammers on X (formerly known as Twitter) are impersonating Jetstar customer support, attempting to lure 
customers by replying to posts and offering fake assistance. The goal is to steal personal or financial 
information. If you wish to interact with Jetstar on X, the official Jetstar account is @JetstarAirways  

Jetstar is actively working with X to have these accounts removed.  

Fake profiles include the below – it is recommended you DO NOT interact with any of these accounts  

  

Pre 2024 - Facebook site claiming to be Jetstar 
Australia giving away flights and cash 
These sites were offering ‘First Class flights and $10,000 cash to 25 lucky people’ if they commented, liked and 
shared the post to others on Facebook. These Facebook sites were not authentic Jetstar pages – there is only 
one official Jetstar Australia Facebook page. 

 

https://www.facebook.com/JetstarAustralia
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Pre 2024 - Facebook site claiming to be Jetstar 
Australia giving away 30 free holidays 
The page was offering to give away 30 free holidays to 30 secret unique destinations, by sharing a photo posted 
to the Facebook page. This Facebook site was not authentic – there is only one official Jetstar Australia 
Facebook page. 

 

  

https://www.facebook.com/JetstarAustralia
https://www.facebook.com/JetstarAustralia
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Pre 2024 - Facebook site claiming to be Jetstar 
Australia giving away tickets and spending money 
These sites were offering ‘5 tickets each to 40 people for a 2 week trip to Sydney Australia in a 5 star hotel with 
$4,500 spending money’ if they liked and shared the photo and clicked on an external link. These Facebook 
sites were not authentic Jetstar pages – there is only one official Jetstar Australia Facebook page. 

 

 

  

https://www.facebook.com/JetstarAustralia
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Pre 2024 - Facebook site claiming to be Jetstar Asia 
giving away free tickets 
These sites were claiming to give away 2 free tickets if users registered their details on an external website. 
Users were also encouraged to like and share the post to others. These Facebook sites were not authentic 
Jetstar pages – there is only one official Jetstar Asia Facebook page. 

 

  

https://www.facebook.com/JetstarAsiaAirways/
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Pre 2024 - Fake Jetstar webpages offering free tickets  
Fake Jetstar websites were popping up claiming to offer free tickets to those who filled out a survey. The Jetstar 
Cyber team actively work to remove these websites as quickly as possible. It is always recommended to head 
to the official Jetstar webpage at https://www.jetstar.com 

 

 

https://www.jetstar.com/
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