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Melbourne, 06 April 2012

Jetstar Japan receives

green light

MLIT approves Jetstar Japan’s operating systems and processes
Fares to go on sale within weeks
First flight on track for 3 July

Jetstar has been given the green light by Japan’s regulator – the Ministry of Land, Infrastructure and
Transport (MLIT) – with Jetstar Japan receiving its Air Operators’ Certificate today.

The Air Operator’s Certificate (AOC) signifies approval of Jetstar’s operating policies and procedures to
deliver domestic flights in Japan. It includes the airline’s approach to cabin services, ground operations,
engineering, safety and customer service.

CEO of Jetstar Japan, Ms Miyuki Suzuki, welcomed the AOC and encouraged the travelling public to get
ready for special fares that will be on sale soon.

“This approval means we’re on track to start flying five months ahead of schedule, making it easier for
people in Tokyo, Okinawa, Osaka, Sapporo and Fukuoka to connect,” said Ms Suzuki.

“Travellers can be confident that as well as our operational strengths around safety and service, Jetstar
will offer the best fares through our unique Price Beat Guarantee.”

Jetstar is now preparing for proving flights, expected to take place during May, before its first
commercial services on 3 July.

CEO of the Jetstar Group, Mr Bruce Buchanan, said receiving the AOC was testament to the strength of
the local team built in Japan as well of the broader Jetstar Group.

“As a group of airlines operating in 16 countries, Jetstar has the experience to work closely with
regulators and meet operational requirements in various jurisdictions,” said Mr Buchanan.

“Delivering our innovative model over the last five years in Japan through long haul services has given
us a head start in preparing for our first domestic flights.”

Travellers who want to be the first to know about offers from Jetstar Japan can sign up for JetMail
through Jetstar.com.

About Jetstar

About Jetstar Group

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognized for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.
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