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Business as usual for
Jetstar services

Jetstar advises its flights will not be impacted by the precautionary grounding of the Qantas fleet.
Passengers are encouraged to visit Jetstar.com to check the status of their flight.

Jetstar has limited capacity on its flights this weekend. Opportunities to increase capacity to
accommodate more passengers are currently being investigated. Safety remains Jetstar's number one
priority.

All Jetstar staff are being advised to come to work as usual and will be paid as usual.

Please check Jetstar’s Facebook and Twitter accounts for additional updates as they become
available.

About Jetstar

About Jetstar Group

Jetstar first took to the skies in 2004 and has since flown more than 350 million customers across
an extensive international and domestic network. The Jetstar Group is made up of Jetstar Airways
(subsidiary of the Qantas Group) in Australia and New Zealand, Jetstar Asia in Singapore, and
Jetstar Japan in Japan. A leading low-fares airline, Jetstar is committed to offering everyday low
fares to enable more people to fly to more places, more often. As one of Asia Pacific’s fastest-
growing airline brands, Jetstar was voted Best Low-Cost Airline in Asia Pacific in 2021 and was
recognized for its excellent flight safety records and services when listed on the "2022 World's Top
10 LCC" released by Airline Ratings.
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Latest news

08 Dec 2025 - Jetstar to launch
Australia’s only low-cost direct
flights to Sri Lanka, with fares
from just $315*
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